ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh beban kerja dan
stress kerja terhadap kinerja karyawan pada PT Bank Negara Indonesia (Persero) Tbhk
Kantor Wilayah Bandung pada Unit Business Performance and Channel Management
Group Region (PCR). Metode penelitian yang digunakan adalah metode deskriptif-
verifikatif dengan pendekatan kuantitatif. Teknik pengumpulan data melalui
wawancara, observasi, dan kuesioner. Sampel diperoleh dengan menggunakan teknik
sampling jenuh. Pengolahan data dilakukan dengan menggunakan uji asumsi klasik,
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ABSTRACT

This study aims to determine how much influence the workload and work stress on
employee performance at PT Bank Negara Indonesia (Persero) Thk Bandung Regional
Office in the Business Performance Unit and Channel Management Group Region
(PCR). The research method used is descriptive-verification method with a quantitative
approach. Data collection techniques through interviews, observation, and
questionnaires. Samples were obtalned using saturated sampling technique. Data
processmg is done usmg the class est, correlation coefficient analysis,
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concluded that workle loyee performance amounted to
69.08% while the remaining % was influenced by other variables not examined
in this study. As we ' ad stress h \ 3 joint effect on employee
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