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PREFACE FROM EDITORS 

 

Business competitiveness depends on various different aspects, with quality of human 

resources, quality of products, quality of the management systems, financial resources, 

logistics, to name a few. In addition to the multifaceted challenges, a business entity itself 

usually consists of many different interacting components. Such high complexity makes 

increasing business competitiveness an elusive goal to achieve. 

Integration reduces complexity since it combines different parts into an efficient working 

system. It removes the unnecessary barriers as well as any duplication and produces a new 

system that could perform better than the sum of its components. Therefore, an integrated 

system is one of the preferred ways to increase competitiveness. 

In light of the need to address the challenges, Widyatama University collaboration with De 

La Salle Lipa Philippine conduct this  INTERNATIONAL SEMINAR ON BUSINESS 

AND MANAGEMENT 2011 to provide forum of communication and exchange of progress 

and information among  researchers, practitioners, and academicians. Within the global 

theme of “Improving Business Competitiveness through Integrated System”, the  seminar 

encourages the professionals and researchers to meet and share the latest development in the 

fields of business and management. The interaction professional and academic in this seminar 

is expected to generate some ideas that could improve businesses competitiveness in the 

South-East Asian region.  

The papers are related to business and management in general. Any disciplines closely related 

to business and management are welcome, from Social Sciences to Engineering.The seminar 

invites conceptual, empirical, and literature research presentations. Delegates are invited to 

present completed research projects or work in progress. 

We hope that this collection of papers will assist all parties corncerned to take benefit of 

multiple perspectives provided at the local, regional, and international levels. It is also 

believed that the papers will provide knowledge and insights that will assist the readers to 

adapt to changes and to place their institution/organization in the best position to gain 

competitive advantages. 

Finally we would like to express our gratitude to all participants who have contributed to the 

development of Business and Management knowledge and best practices. 

 

Warm regards 

 

Editors 
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3. Hendarti, Henny; et. al.: CRM Information System Control Evaluation at PT. CA 

4. Julisar: Information Technology to Integrate Supply Chain Management and Just In Time 

5. Murnawan, Ros Sumiati: Analysis of Enterprise Architecture Models Using Performance 

Quantitative Analysis Technique 

6. Saptadi, Singgih; et.al.: Internet Adoption and Business-Information Technology Alignment in 

Indonesia SMEs : A Literature Review 

7. Yuniarti, Rita; Alya Maryam: The Influence of Point of Sales Information System on 

Inventory Control 

8. Vera, Mark Antony G et.al. Learning Through the Clouds: A Learning Management System for 

De La Salle Lipa’s Computer Science Department 

9. Istambul, M. Rozahi: The Design Planning Budget Needs of Refugees Toward Disaster Using 

Spatial Analysis of Buffer Zone. 
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group-e/pdf/03%20-%20CRM%20Information%20System%20Control%20Evaluation%20at%20PT%20CA.pdf
group-e/pdf/04%20-%20Information%20Technology%20to%20Integrate%20Supply%20Chain%20Management.pdf
group-e/pdf/05%20-%20Analysis%20of%20Enterprise%20Architecture%20Models.pdf
group-e/pdf/05%20-%20Analysis%20of%20Enterprise%20Architecture%20Models.pdf
group-e/pdf/06%20-%20Internet%20Adoption%20and%20Business-Information%20Technology%20Alignment.pdf
group-e/pdf/06%20-%20Internet%20Adoption%20and%20Business-Information%20Technology%20Alignment.pdf
group-e/pdf/07%20-%20The%20Influence%20Of%20Point%20of%20Sales%20Information%20System%20on%20Inventory%20Control.pdf
group-e/pdf/07%20-%20The%20Influence%20Of%20Point%20of%20Sales%20Information%20System%20on%20Inventory%20Control.pdf
group-e/pdf/08%20-%20A%20Learning%20Management%20System%20for%20De%20La%20Salle%20Lipa’s%20Computer%20Science%20Department.pdf
group-e/pdf/08%20-%20A%20Learning%20Management%20System%20for%20De%20La%20Salle%20Lipa’s%20Computer%20Science%20Department.pdf
group-e/pdf/09%20-%20The%20Design%20Planning%20Budget%20Needs%20of%20Refugees%20Toward%20Disaster%20Using%20Spatial%20Analysis%20of%20Buffer%20Zone.pdf
group-e/pdf/09%20-%20The%20Design%20Planning%20Budget%20Needs%20of%20Refugees%20Toward%20Disaster%20Using%20Spatial%20Analysis%20of%20Buffer%20Zone.pdf


Sub Themes F : Industrial Engineering and Operation Management  

1. Arindya, Radita: Process Modification at Senipah Terminal to Cope With the Increase of 

Associated Condensate Production Economically 

2. Arumsari, Anthon Salusu:  Improving the Performance of Physical Asset Through Optimal 

Preventive Maintenance Determination 

3. Bawono, Baju:  Optimization Experimental Design of Charcoal Pressed. 

4. Candra, Sevenpri: The Road of ERP Success: A Framework Model For Successful ERP 

Implementation  

5. Hidayat, Rahmat; Yudha H.: Determining the Value of the Internal Rate of Return (IRR) with 

Newton Raphson Algorithm 

6. Laurence: Using Time Wighted Chart: An Early Detection Tools of Lateness 

7. Purnomo, Agus: Analysis of Bullwhip Effect Value Influenced Variation Supply and Demand 

(Simulation in Supply Chain Retail "Y" in the City Of Bandung) 

8. Sedani, Chetankumar M; Ramesh R. Lakhe: Impact of ISO Certification and Other Factors on 

Manufacturing Performance: Investigation from Indian SMEs 

9. Soebandrija, Khristian Edi Nugroho:  Value Chain Management: An Integrated System and 

Enhanced Business Competitiveness in FMCG Industry Case Study 

10. Nurwandi, Luthfi: Determination of Cost Product Design with Longest Route Problem (A Case 

Study on Vespa Pedal Coupling). 

11. Prihadi Waluyo: Preliminary Study of Disaster Need through Management Optimization of SNI 

Integrated 

Note: 

*) Cancelled 
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