ABSTRAK

Penelitian ini berjudul analisis layanan IT dengan menggunakan framework ITIL V3
domain Continuos Service Improvement (CSI). Kecamatan Coblong memerlukan analisis pada
prosedur layanan yang diberikan agar prosedur tersebut dapat lebih baik. Berdasarkan
permasalahan tersebut, maka dilakukanlah analisis layanan IT untuk membuat pelayanan
dibidang IT agar sesuai dengan proses bisnis yang dijalankan, memperbaiki kualitas pelayanan
dan mengurangi biaya pendukung. Domain yang digunakan adalah Continuous Service
Improvement (CSI). Domain ini digunakan untuk memelihara atau meningkatkan nilai
pelayanan kepada client dengan meningkatkan komponen Service Strategy, Service Design,

Service Transition dan Service Operation.
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ABSTRACT

This research is called analysis services IT using framework itil v3 domain continuos
service improvement (CSI). Kecamatan coblong need analysis on the procedure of the services
provided so the procedure can be better. Based on these problems, analysis was conducted IT
services to make in terms of service IT to fit the run of business process to improve services
and reduce the cost of supporting. The domain that used of these tests are Continuous Service
Improvement ( CSI ) . The domain is used for keeping or raising the service to client by
increasing components strategy service, service design, service transition and service

operation.
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