
 
 
 
 
 

PROCEEDINGS  
http://repository.widyatama.ac.id 

 
WIDYATAMA INTERNATIONAL SEMINAR (WIS) 2014 

“Quality Assurance and Sustainability of  Higher Education Institutions” 
14 – 15 February 2014 

 
 
 
 
 
 
 
 
 

PUBLISHED 2014 BY: 
 

WIDYATAMA UNIVERSITY 
in Collaboration With  

OPEN UNIVERISTY MALAYSIA and SAN BEDA COLLEGE 
 
 
 
 
 
 
 
 
 



EDITORS: 
 

Dr. Ir. Mame S. Sutoko, DEA. 
Prof. Dr. Cristiana V.M. Davidescu, M.A. 

 
 

EDITORIAL ASSISTANTS: 
 

Arief Rahmana, ST., MT. 
Oktri Mohammad Firdaus, ST., MT. 

Rienna Oktarina, ST., MT. 
Firly Istiyanti Savitri, S.Psi., MBA. 

Siti Komariah, SE., MM. 
 
 
 

REVIEWERS:  
 

Assoc. Prof. Chai Kah Hin (National University of Singapore) 
Dr. Ferry Jie (RMIT Australia) 

Dr. Gunjan Mansingh (The University of West Indies, Jamaica) 
Prof. Pekka Laviakangas (Oulu University, Finland) 

Assoc. Prof. Ahamd Syamil (Arkansas State University) 
Prof. Mansor Fadzil (Open University Malaysia) 

Prof. Latifah Abdol Latif (Open University Malaysia) 
Prof. Moh. Ghazali Mohayidin (Open University Malaysia) 

Assoc. Prof. Woo Tai Kwan (Open University Malaysia) 
 
 
 
 
 

COVER DESIGN: 
 

Oktri Mohammad Firdaus, ST., MT. 
 


