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Penelitian berjudul Pengarul alitas Pelayanan terhadap
Kepuasan Konsun i 1y X ian ini bertujuan untuk
tore atmopshere, kualitas
Duyung Ancol. Metode
if dan verivikatif dengan
diperoleh dengan teknik

Putri Duyung Ancol.
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THE EFFECT OF STORE ATMOSPHERE AND SERVICE QUALITY ON
CUSTOMER SATISFACTION
(A Case Study on Putri Duyung Ancol)

ABSTRACT
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This study aims to find out the effect of store atmosphere and service quality on
customer satisfaction of Putri Duyung Ancol. The study observes consumer
responses regarding store atmopshere, service quality and customer satisfaction
levels at Putri Duyung, Anco atch method used is descriptive and
verification methods. Pri y da carried out by distributing
questionnaires to 100.82 erformed using the Statistical
Package for Soci 1ences X esults showed that the store
atmosphere and i i AT 1 i ant influence on customer

omer Satisfaction



