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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui seberapa besar usability dari portal 

website SIAKAD yang merupakan portal untuk menunjang proses akademik di 

suatu Universitas. Tingkat usability yang tinggi menunjukkan tingginya 

pemanfaatan sistem oleh user untuk membantu mereka. Pengukuran usability 

dilakukan menggunakan 19 buah pertanyaan kuesioner merujuk pada ISO 9241-11, 

yang dikelompokkan ke dalam lima variabel usability yaitu learnability, efficiency, 

memorability, error, satisfaction. Sampel dalam penelitian ini adalah mahasiswa 

pengguna portal web sebanyak 69 responden.  Hasil  penelitian menunjukkan 

website siakad sudah baik secara fungsi dan tampilan sehingga dapat dikatakan 

bahwa website siakad telah memenuhi ekspektasi mahasiswa.  
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ABSTRACT 

This study aims to determine the usability of the student website portal which is a 

portal to support the academic process at a university. A high level of usability 

indicates a high utilization of the system by users to help them. Usability 

measurement is carried out using 19 questionnaire questions referring to ISO 9241-

11, which are grouped into five usability variables, namely learnability, efficiency, 

memorability, error, satisfaction. The sample in this study were students using web 

portals with as many as 69 respondents.   The results of this study indicate that users 

agree that the Siakad website is easy to learn, easy, accessible, and use in a relatively 

short time. In addition, the results of the study also show that users are neutral in 

their opinion that the content and menus on the Siakad website are quite easy to 

remember, the error rate that occurs on the website tends to be low and has also met 

the expectations and needs of students by displaying the latest data and information 

and maintaining the privacy of each student. 
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