
 

 

iv 

 

DAFTAR ISI 

 

ABSTRAK   ................................................................................................................i 

KATA PENGANTAR   ........................................................................................... ii 

DAFTAR TABEL   ................................................................................................ vii 

DAFTAR GAMBAR   .............................................................................................ix 

DAFTAR LAMPIRAN   ........................................................................................... x 

 

BAB I PENDAHULUAN   ....................................................................................... 1 

1.1 Latar Belakang  ......................................................................................... 1 

1.2 Identifikasi Masalah  ................................................................................. 6 

1.3 Maksud dan Tujuan Penelitian  ................................................................ 6 

1.4 Kegunaan Penelitian  ................................................................................ 6 

1.5 Kerangka Pemikiran   ............................................................................... 7 

1.6 Metodologi Penelitian  ............................................................................ 16 

1.7 Lokasi dan Waktu Penelitian  ................................................................. 17 

 

BAB II TINJAUAN PUSTAKA   .......................................................................... 18 

2.1 Auditing  ................................................................................................. 18 

2.1.1 Pengertian Auditing   ..................................................................... 18 

2.1.2 Jenis Auditing   .............................................................................. 20 

2.1.3 Standar Auditing   .......................................................................... 22 

2.1.4 Proses Audit Atas Laporan Keuangan   ......................................... 24 

2.2 Akuntan Publik   ..................................................................................... 26 

2.2.1 Pengertian Akuntan Publik   .......................................................... 26 

2.2.2 Jasa Akuntan Publik   .................................................................... 27 

2.2.3 Organisasi Akuntan Publik   .......................................................... 29 



 

 

v 

 

2.2.4 Standar Profesional Akuntan Publik (SPAP) ................................ 30 

2.3 Kualitas Audit   ....................................................................................... 32 

2.3.1 Definisi Kualitas   .......................................................................... 32 

2.3.2 Definisi Kualitas Audit   ................................................................ 35 

2.3.2.1 Atribut Kualitas Audit  ...................................................... 37 

2.4 Kepuasan Klien   ..................................................................................... 40 

2.5 Pengaruh Kualitas Audit Terhadap Kepuasan Klien   ............................ 43 

 

BAB III OBJEK DAN METODE PENELITIAN   ............................................. 46 

3.1 Objek Penelitian   ................................................................................... 46 

3.2 Metode Penelitian   ................................................................................. 46 

3.2.1 Operasionalisasi Variabel   ............................................................ 48 

3.2.2 Jenis Data, Instrumen Penelitian, dan Alat Ukur   ......................... 51 

3.2.2.1 Jenis Data  .......................................................................... 51 

3.2.2.2 Instrumen Penelitian  ......................................................... 52 

3.2.2.3 Alat Ukur  .......................................................................... 53 

3.2.3 Populasi dan Teknik Pengambilan Sampel   ................................. 54 

3.2.3.1 Populasi   ........................................................................... 54 

3.2.3.2 Teknik Pengambilan Sampel  ............................................ 55 

3.2.4 Analisa Data   ................................................................................ 57 

3.2.4.1 Method of Successive interval (MSI)   ............................... 55 

3.2.4.2 Uji Validitas  ...................................................................... 58 

3.2.4.3 Uji Reliabilitas   ................................................................. 59 

3.2.4.4 Uji Asumsi Klasik  ............................................................ 60 

3.2.4.4.1 Uji Normalitas .................................................... 61 

3.2.4.4.2 Uji Mulitikolinearitas ......................................... 62 

3.2.4.4.3 Uji Heterokedastisitas ......................................... 62 

3.2.4.4.4 Uji Autokorelasi ................................................. 63 

3.2.4.5 Uji Analisis Regresi Linier Berganda  ............................... 64 

3.2.4.6 Koefesien Determinasi (R
2
)  .............................................. 66 

3.2.4.7 Uji Hipotesis ...................................................................... 67 



 

 

vi 

 

3.2.4.7.1 Pengujian Hipotesis Secara Parsial  .................... 67 

3.2.4.7.2 Pengujian Hipotesis Secara Simultan ................. 68 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ..................................... 70 

4.1 Hasil Penelitian ....................................................................................... 70 

4.1.1 Gambaran Umum Responden  ....................................................... 70 

4.1.2 Kriteria Pembobotan  ..................................................................... 72 

4.1.3 Deskripsi Tanggapan Responden  ................................................. 73 

4.1.3.1 Tanggapan Responden Terhadap Atribut Kualitas Audit .. 73 

4.1.3.2 Tanggapan Responden Terhadap Kepuasan Klien ............ 90 

4.2 Analisa Data  .......................................................................................... 96 

4.2.1 Uji Validitas  .................................................................................. 96 

4.2.2 Uji Reliabilitas ............................................................................... 98 

4.2.3 Uji Asumsi Klasik   ....................................................................... 99 

4.2.3.1 Uji Normalitas ................................................................... 98 

4.2.3.2 Uji Mulitikolinearitas ...................................................... 100 

4.2.3.3 Uji Heterokedastisitas ...................................................... 101 

4.2.3.4 Uji Autokorelasi .............................................................. 102 

4.2.4 Analisis Regresi Linier Berganda   .............................................. 102 

4.2.5 Koefesien Determinasi  ............................................................... 106 

4.2.6 Pengujian Hipotesis  .................................................................... 106 

4.2.6.1 Pengujian Hipotesis Secara Parsial   ................................ 107 

4.2.6.1 Pengujian Hipotesis Secara Simultan   ............................ 111 

 

BAB V KESIMPULAN DAN SARAN  ............................................................... 113 

 5.1 Kesimpulan   ......................................................................................... 113 

5.2 Saran   ................................................................................................... 114 

 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

 

 


