
vii 
 

DAFTAR ISI 

Table of Contents 

 

LEMBAR PENGESAHAN .................................................................................i 

SURAT PERNYATAAN................................................................................... ii 

ABSTRAK ........................................................................................................ iii 

ABSTRACT....................................................................................................... iv 

KATA PENGANTAR ........................................................................................ v 

DAFTAR ISI ....................................................................................................vii 

DAFTAR GAMBAR ......................................................................................... xi 

DAFTAR TABEL ............................................................................................xii 

DAFTAR LAMPIRAN .................................................................................. xiii 

 

BAB I  PENDAHULUAN 

1.1      Latar Belakang Masalah ......................................................................... I-1 

1.2      Identifikasi Masalah ............................................................................... I-2 

1.3      Rumusan Masalah .................................................................................. I-3 

1.4      Batasan Masalah ..................................................................................... I-3 

1.5      Tujuan Penelitian .................................................................................... I-3 

1.6      Metodologi Penelitian ............................................................................. I-4 

1.7      Sistematika Penulisan ............................................................................. I-5 

 

BAB II  LANDASAN TEORI 

2.1       Pengertian Dasar Sistem, Informasi Dan Sistem Informasi.................... II-1 

2.1.1    Defenisi Sistem Informasi..................................................................... II-1 

2.2       IT Governance ...................................................................................... II-3 

2.3       Konsep Dasar Audit Sistem Informasi .................................................. II-4 

2.3.1    Defenisi Sistem Informasi..................................................................... II-4 

2.3.2    Audit Sistem Informasi ......................................................................... II-6 

2.4       Model Audit Tata Kelola Sistem Dan Teknologi Informasi ................... II-6 

2.4.2    Kriteria Kerja COBIT ........................................................................... II-8 

2.4.3    Kerangka Kerja COBIT ........................................................................ II-8 



viii 
 

2.4.4    Domain COBIT .................................................................................. II-12 

2.4.5    Perbandingan Beberapa Model Audit Dengan COBIT ........................ II-13 

 

BAB III OBJEK DAN METODE PENELITIAN 

3.1      Objek  Penelitian ..................................................................................III-1 

3.1.1    PT Centrin Online................................................................................III-1 

 Latar Belakang Perusahaan ..................................................................III-1 

3.1.2   Visi dan Misi ........................................................................................III-3 

3.1.3    Struktur Organisasi ..............................................................................III-4 

3.2       Metodologi  Penelitian .........................................................................III-9 

3.2.1    Instrumen Penelitian ............................................................................III-9 

3.2.2    Metode Pengumpulan Data ................................................................ III-10 

3.2.3    Produk dan Jasa Yang Ditawarkan Perusahaan .................................. III-11 

3.2.4    Metode Audit Sistem Informasi ......................................................... III-14 

3.2.5    Tahapan Penelitian ............................................................................ III-16 

 

BAB IV PERANCANGAN DAN HASIL AUDIT 

4.1       Perancangan Audit Teknologi Informasi ............................................. IV-1 

4.1.1    Menentukan KGI, CSF, KPI Pada Domain Deliver and Support ......... IV-1 

4.1.2    Gambaran Umum Responden ........................................................... IV-14 

4.1.3    Analisis Pengukuran Tingkat Kematangan / Maturity Level .............. IV-14 

4.2       Hasil Audit ....................................................................................... IV-16 

4.2.1    Perhitungan Kuesioner – Tingkat Kematangan ( Maturity Level ) ..... IV-16 

4.2.2    Posisi Sistem Informasi PT Centrin Online Prima ............................. IV-42 



ix 
 

 

BAB V TEMUAN AUDIT DAN REKOMENDASI 

5.1      Temuan Audit........................................................................................ V-1 

5.1.1   Temuan Audit DS 1 – Menetapkan Dan Mengatur Tingkat Layanan...... V-1 

5.1.2   Temuan Audit DS 2 -  Mengelola layanan pihak ke tiga ........................ V-1 

5.1.3   Temua Audit DS 3 – Mengelola Kapasitas dan Kinerja ......................... V-2 

5.1.4   Temuan Audit DS 4 -  Menjamin Layanan Berkelanjutan ...................... V-2 

5.1.5   Temuan Audit DS 5 -  Menjamin Keamanan Sistem .............................. V-3 

5.1.6   Temuan Audit DS 6 – Mengidentifikasi Dan  Mengalokasi Biaya .......... V-3 

5.1.7   Temuan Audit DS 7 -  Mendidik Dan Melatih User ............................... V-4 

5.1.8   Temuan Audit DS 8 – Mengelola Bantuan dan Layanan Insiden ............ V-4 

5.1.9   Temuan Audit DS 9 – Mengelola Konfigurasi ....................................... V-5 

5.1.10 Temuan Audit DS 10 – Mengelola Masalah ........................................... V-5 

5.1.11 Temuan Audit DS 11 – Mengelola Operasi ............................................ V-5 

5.1.12 Temuan Audit DS 12 – Mengelola Fasilitas ........................................... V-5 

5.1.13 Temuan Audit DS 13 – Mengelola Operasi ............................................ V-6 

5.2       Rekomendasi ........................................................................................ V-6 

5.2.1    Rekomendasi DS 1 Menetapkan Dan Mengatur Tingkat Layanan ......... V-6 

5.2.2    Rekomendasi DS 2 Mengelola layanan pihak ke tiga ............................ V-6 

5.2.3    Rekomendasi DS 3 Mengelola Kapasitas dan Kinerja ........................... V-7 

5.2.4    Rekomendasi  DS 4 Menjamin Layanan Berkelanjutan ......................... V-7 

5.2.5    Rekomendasi  DS 5 Menjamin Keamanan Sistem ................................. V-8 

5.2.6    Rekomendasi  DS 6 – Mengidentifikasi Dan  Mengalokasi Biaya ......... V-8 



x 
 

5.2.7     Rekomendasi  DS 7 -  Mendidik Dan Melatih User .............................. V-8 

5.2.8     Rekomendasi DS 8 -Mengelola Bantuan dan Layanan Insiden ............. V-9 

5.2.9     Rekomendasi DS 9 – Mengelola Konfigurasi ....................................... V-9 

5.2.10   Rekomendasi DS 10 – Mengelola Masalah ........................................ V-10 

5.2.11   Rekomendasi DS 11 – Mengelola Operasi ......................................... V-10 

5.2.12   Rekomendasi DS 12 – Mengelola Fasilitas ........................................ V-10 

5.2.13   Rekomendasi  DS 13 – Mengelola Operasi ........................................ V-10 

 

BAB VI KESIMPULAN DAN SARAN  

6.1   Kesimpulan ............................................................................................ VI-1 

6.2   Saran ...................................................................................................... VI-2 

DAFTAR PUSTAKA 

LAMPIRAN 

 


