
DAFTAR ISI 

 

LEMBAR PENGESAHAN................................................................ i 

ABSTRAK........................................................................................... ii 

ABSTRACT ....................................................................................... iii 

KATA PENGANTAR ....................................................................... iv 

DAFTAR ISI....................................................................................... vi 

DAFTAR TABEL............................................................................... x 

DAFTAR GAMBAR.......................................................................... xi 

DAFTAR LAMPIRAN...................................................................... xii 

 

BAB I PENDAHULUAN 

 1.1 Latar Belakang.......................................................................... 1 

 1.2 Identifikasi Masalah.................................................................. 14 

 1.3 Tujuan Penelitian...................................................................... 15 

 1.4 Manfaat Peneltian..................................................................... 15 

 

BAB II TINJAUAN PUSTAKA 

2.1. Landasan Teori.................................................................... 17 

2.1.1. Pengertian Kecerdasan.................................................. 18 

2.1.2. Kecerdasan Emosional.................................................. 20 

2.1.3. Kecerdasan Spiritual..................................................... 24 

2.1.4. Kinerja Karyawan.......................................................... 28 

       2.2.  Penelitian Terdahulu............................................................. 33 

       2.3.  Kerangka Pemikiran............................................................. 38 

       2.4.  Hipotesis............................................................................... 41 

 

 

                                                       i  



BAB III METODE PENELITIAN 

3.1. Metode Penelitian................................................................. 44 

3.2. Desain Penelitian.................................................................. 45 

3.3. Variabel Penelitian dan Definisi Operasional....................... 46 

3.4. Jenis dan Sumber Data.......................................................... 60 

        3.5. Populasi dan Sampel.............................................................. 60 

3.6. Teknik Pengumpulan Data.................................................... 61 

3.7. Metode Analisis Data ........................................................... 63 

        3.8. Rancangan Uji Hipotesis....................................................... 71 

 

BAB IV HASIL ANALISIS DAN PEMBAHASAN 

4.1. Sejarah Singkat RSUD Soreang............................................. 73 

      4.2. Struktur Organisasi Perusahaan............................................... 75 

      4.3. Deskripsi Kerja........................................................................ 79 

      4.4. Profil Responden..................................................................... 85 

      4.5. Analisis Deskriptif................................................................... 91 

      4.6. Uji Instrumen Penelitian.......................................................... 111 

         4.6.1. Uji Validitas....................................................................... 112 

         4.6.2. Uji Reabilitas..................................................................... 122 

         4.6.3. Uji Asumsi Regresi Linear................................................ 125 

         4.6.4.  Analisis Korelasi.............................................................. 129 

         4.6.5. Analisis Regresi Berganda................................................ 130 

         4.6.6. Koefisien Deteminasi........................................................ 131 

         4.6.7. Persamaan Regresi............................................................. 132 

         4.6.8. Pengujian Hipotesis........................................................... 134 

     4.7. Pembahasan Hasil Penelitian.................................................... 137 

     4.8. Kesimpulan Masalah Penelitian............................................... 141 

                                                       ii  



     4.9. Implikasi Menajerial................................................................. 142

  

BAB V KESIMPULAN DAN SARAN 

5.1. Kesimpulan............................................................................. 145 

5.2. Saran....................................................................................... 146 

 

DAFTAR PUSTAKA......................................................................... 149 

 

LAMPIRAN-LAMPIRAN................................................................. 150 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                       iii  


