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Abstract 
 

It is commonly accepted that management accounting information system is one of the most 
influential factor that determined managerial performance. However, the driver of 
management accounting information system itself is still unclearly revealed.   
Some studies found out that knowledge of accounting function influenced management 
accounting information system, whereas other studies found out that organizational 
commitment also influenced management accounting information system. Both, knowledge of 
accounting function and organizational commitment, are known as individual differences. 
However, there is almost no study ever done that integrates these two constructs in one 
integrated framework. This study integrating these two construct in one framework in an 
attempt to analyze the influence of individual differences on management accounting 
information system, and its implication on managerial performance. The unit analysis of this 
study are individuals, which are top manager, production manager, and marketing manager 
of manufacturing firms listed in Indonesian Stock Exchange (BEI). Data were collected 
through mail survey with the sample of 204 managers. Structural Equation Modeling is used 
to test the research hypotheses. The result of this study shows that all of the manifest 
variables are reflecting their latent variables. This study also found that managerial 
performance would be better if individual differences fit with expectation and management 
accounting information system relevant with the needs of management.  
 
Keyword:  
individual differences, knowledge of accounting function, organizational commitment, 
management accounting information system, managerial performance. 
 
 
 

INTRODUCTION 
 
Previous studies in the field of management accounting information system (MAIS) found 
out that MAIS have a significant relationship with performance (Chenhall & Morris, 1986; 
Gull, 1991). MAIS can be designed to provide sophisticated information to facilitate decision 
making. Cooper and Slagmulder, (2004) argued that advanced MAIS provide not just number 
of traditional accounting (cost and profitability), it also provides extensive information 
relating to the quality, timing, and accuracy of the information.   
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Some scholars believed that factors such as organizational characteristics, 
environmental characteristics, job characteristics, and personal characteristics determined the 
success of the development of information system (Ives,  & Olson,  1984; and Lucas, 1978). 
In line with this argument, Zmud (1979) supported previous findings that revealed the impact 
of personal characteristics or individual differences on information processing and decision 
behavior.  

This study aimed to explain the influence of knowledge of accounting function and 
organizational commitment on MAIS, and its implication on managerial performance. 
Individual differences are conceptualized following the definition explained by Endler & 
Magnuson (1976). However, this study is not operationalized all the characteristics explained 
by Endler & Magnuson (1976), but used only two characteristic which are skill and ability, 
and attitude. Furthermore, this study conceptualized skill and ability as knowledge of 
accounting function, and attitude as organizational commitment.  
The selection of these two characteristics is based on the fact that the uniqueness’ of 
individual knowledge and expertise, and his/her access to information of the uncertainty, are 
suspected to be related with his/her ability in dealing with the problem/s (Waterhouse & 
Tiesen, 1978). Basu,  Hartono, Lederer, and Sethi, (2002) argued that the commitment is one 
aspect of the project of information system, and is widely believed to affect the success of the 
project by providing the facility for solving problems.  

Studies that combining the knowledge and organizational commitment to explain the 
variation of MAIS is very limited. Although limited, some researchers have investigated this 
issue by using one or a combination of various individual differences (Fisher, 1996; Basu,et 
al.; Suhairi, 2004; Phua, 2007).  
 

LITERATURE REVIEW 
 
Knowledge of Accounting Functions 
Knowledge is the result of the process of seeing, hearing, feeling, and thought which 
determine human being attitude and their act (Indriantoro & Supomo, 2002). Meanwhile, 
according to Zikmund (2003), knowledge is a mixture of information, experience and insight 
to prepare a framework that can be used as a consideration when assessing new information 
or evaluate the relevant circumstance. 

Some theories on how to acquire the knowledge distinguish between declarative 
knowledge and procedural knowledge, those are critical to performance (eg Anderson 1982; 
and Winograd 1975). Declarative knowledge is knowledge of facts and concepts in a domain 
(Anderson 1990; Waller and Felix 1984), whereas procedural knowledge is knowledge of 
carrying out the work (Anderson 1987; Bonner and Penington 1991; Waller and Felix 1984). 
Declarative knowledge on basic auditing is generally acquired through formal education, and 
procedural knowledge acquired during his/her professional career (Walter and Felix, 1984). 

The concept of knowledge in this study focused on the knowledge of the accounting 
function. Accounting functions in this study include organizational functioning, social-
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political function, and individual functions, such as those studied by Covaleski and Dirsmith 
(1983, 1986). 

 
Organizational Commitment  
Researchers tend to define this concept as a combination of attitudes and behavioral 
intentions (Ferris & Aranya, 1983; Mowday et al., 1979; Alpander, 1990). Organizational 
commitment when viewed from the attitudinal standpoint can be defined as the power of 
individuals’ identification to identify with/and engagement in a particular organization 
(Porter et al., 1974). Organizational commitment when viewed from the behavioral 
standpoint can be defined as a function of individuals’ behavior, and the workers are 
considered to be committed to the organization through their actions and choices all the time 
(Becker, 1960). 

Meyer and Allen (1984. 1991) based on the work of Porter, Steer, Mowday, & 
Boulian (1974) extends the meaning of organizational commitment, and introduce a 
comprehensive conceptualization of commitment. They argued that organizational 
commitment can be better understood as a multi-dimensional concept which includes 
affective, continuance and normative commitment. This conceptualization is used in this 
study. 

 
Management Accounting Information System 
Management Accounting Information system (MAIS) is intended to establish and maintain 
records of the relevant events that can be used to measure the earnings and financial position, 
assessing performance in accordance with the goals, and preparing  management incentives 
in accordance with such performance. The system is also intended to preparing data for 
managers to control costs, identify problems, and determine alternatives for solving problems 
and selecting solutions which will be applied. (Sweiringa & Wieck, 1987; Otley, 1980.) 
Basically, the previous description suggests that the role of MAIS facilitate decision-making 
through the information generated and prepared for management decisions (Chong and 
Eggleton, 2003). Management accounting information is intended to improve the quality of 
decision making, which produce a better choice of action (Sprinkle, 2000) 
Changes in the business world, such as increased market competition, the development of 
modern production technology, loose management model, and changes in customer behavior, 
not only makes the need for increased MAIS, but it should have been better in terms quality 
and sophistication (Agbejule, 2005; Chenhall & Morris, 1986 ; Chong & Eggleton 2003). 
Previous research supports the view that when a high degree of uncertainty occurs, this 
advanced MAIS will very useful to support management to perform their responsibilities 
(Chenhall & Morris, 1986; Gordon & Narayanan, 1984; Gull, 1991; and Gull & Chia, 1994) 
Chenhall and Morris (1986) tried to improve the understanding of the characteristics of the 
MAIS which are potentially useful for managers. They argued that the information needed to 
make a decision can be expressed in the general characteristics of information. They propose 
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that each information item has the following characteristics: scope, timelines, the level of 
integration, and the level of aggregation. 

Previous studies of MAIS - performance, focus on one or two characteristics of the 
MAIS, such as the broad scope (Chong & Chong, 1997), aggregation and broad scope (Gull 
& Chia, 1994), the broad scope and timeliness (Tsui, 2001), while Gull (1991) in his study 
using a composite measurement of MAIS. In this study used the four characteristics of MAIS 
as used by Chenhall & Morris (1986). 

 
Managerial Performance 
Managerial performance is a factor that can enhance organizational effectiveness. According 
to Mahoney et al. (1963) managerial performance is the performance of the individual 
members of the organization in managerial activities, such as: planning, investigation, 
coordination, supervision, staffing, negotiation and representation. According to Russel 
(1994) managerial performance is defined as the systematic integration that includes 
business, financial monitoring and performance evaluation of employees in explicit terms that 
relate to company goals.  
Asks employees to assess themselves (self-rating) can be a useful technique, if the purpose of 
evaluation is to develop themselves further. There are several reasons to use self assessment 
include: the opportunity to participate in the performance of process control, especially when 
combined with the determination of objective assessment (management by objectives), 
increase motivation and reduce rejection during the assessment interview (Simamora, 2002) 
The main focus of attention in this study is the managerial performance. The main idea of the 
theoretical framework is that an adequate knowledge of accounting functions along with high 
organizational commitment can be used to select or use management accounting information 
systems in accordance with the needs of managers of the information for decisions making. 
Finally managers will have a good performance. 
 
The Relationship between Knowledge of Accounting Function with Management 
Accounting Information System 
According to Klein, Dansereau & Hall, (1994) MAIS an organization set up the same 
information for all managers can explain the variation in the performance of the individual, if 
there are individual differences such as knowledge managers. It was also found by Holmes 
and Nicholls (1988) and McMahon and Holmes (1991) factors affecting the use of 
accounting information on small and medium enterprises, among others, accounting 
knowledge. Wichman (1984) found an accounting problem in small companies due to limited 
managers’ knowledge of accounting, The same thing was found by Peacock (1985). 

The same situation applies in Indonesia. The limited managers' knowledge of 
accounting, causing an understanding of the accounting function is also limited. This will 
lead to the provide  and use of accounting information is also limited (Benjamin, 1989). To 
overcome these weaknesses of management who were directly involved in the use of 
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accounting information for decision making requires education and training in this field 
(Benjamin, 1989; McMahon & Holmes, 1991; Peacock, 1985; Wichman, 1984). 

 
The Relationship between Organizational Commitment and Management Accounting 
Information System 
Research on the impact of organizational commitment to information systems planning ever 
undertaken by Basu, et al. (2001), which suggests that when organizational commitment 
increases, the success of information systems planning will go up to the maximum level. In 
the more specific terms (eg, associated with the output of management accounting) Nouri and 
Parker (1996) conducted a study to look at the impact of the organization's commitment to 
the participation of the budget and the budget gap, the study found that the higher the 
organizational commitment, would decrease the budget gap. 

The effectiveness of MAIS as a means of control is not only determined by the 
content of the information itself but also determined by how the use of such information 
systems (Bries and Hierst, 1990). Which means that the effectiveness of the accounting 
information system, will also be influenced by organizational commitment, because 
individuals who have a high commitment to be bound by his actions and through this action 
is believed that he would retain activity involving him (Salancik, 1977). 

 
The Relationship between Management Accounting Information Systems and 
Managerial Performance 
The importance of including performance on managerial or organizational level in the study 
of management accounting information systems has been emphasized among others by the 
Merchant and Simon (1986), Otley and Wilkinson (1988). Research conducted by Chong and 
Chong, (1977) found that information from the MAIS which is broad scope is an important 
antecedent to the performance of the SBU, is in line with research conducted by Abernethy 
and Guthrie (1994). 

The main  goal of MAIS is to prepare the accounting information will be used to 
facilitate decision making by managers. Previous studies (Chong, 1996, 1998; Mia, 1993; 
Mia and Chenhall, 1994) proved empirically that the role of SIAM to facilitate decision-
making can improve managerial performance, according to the contextual variables such as 
environmental uncertainty, and design of MAIS. Chenhall and Morris (2003) found that the 
use of a variety of MAIS's dimension, help managers deal with uncertainty, thereby 
increasing performance. 

 
The Relationship between Knowledge of Accounting Function, Organizational 
Commitment and Management Accounting Information System and its’ implication on 
Managerial Performance 
Klein, et al., (1994) said that an organization's management accounting system is set up 
similar information for all individual managers, can explain the variation in the performance 
of the individual only if there are differences in the individual managers (eg. knowledge, and 
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preferences) that causes them to respond differently to management accounting information. 
So the knowledge of individuals is to consider the use of an information system, in order to 
produce optimal performance. 
Based on the theory proposed by Cyert and March (1963), Entrialgo, Fernandez, and Vazques 
(2000a) states that the relationship of personality (individual differences) with the 
performance of the company can apply indirectly. Previous studies have defined that 
accounting is critical to achieving organizational success, and a limited knowledge of 
accounting results in limited use of accounting in decision making (Holmes and Nicholls, 
1988; Peacock, 1985, and Wichman, 1984). To achieve success, managers will make 
decisions based on relevant information so as to result in success. This study aimed to explore 
the relationship of individual differences (knowledge of accounting functions, and 
organizational commitment) manager with management accounting information systems and 
its implications on the performance of managers. 
 

HYPOTHESIS 
 
Based on the description of the constructs in this study as well as the nature of the 
relationship between variables, then the hypothesis can be arranged as follows 
H1: Knowledge of accounting functions have significant effect on management accounting    
information systems 
 
H2: Organizational commitment have significant effect on management accounting 
information systems 
 
H3: Management accounting information systems have a significant effect on managerial 
performance 
 
H4: Knowledge of accounting and organizational commitment have a significant effect of 
management accounting information systems as well as significant implications for 
managerial performance. 

 
DATA AND METHODOLOGY 

 
The data of this study is the primary data, obtained by distributing questionnaires to 453 
managers (top, production and marketing) manufacturing industries are listed on the 
Indonesia Stock Exchange. The data can be processed as many as 204 questionnaires. This 
study uses explanatory in order to explain the relationship between variables. 
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FINDING / DISCUSSION 
 
The results of this study describes the perceptions of managers regarding knowledge of 
accounting functions, organizational commitment, management accounting information 
systems and managerial performance are as follows. 

 The table below illustrates that the perception of managers of the company's 
manufacturing industry is only slightly above the average score, indicating the managers 
perceive enough knowledge about the function of accounting, organizational commitment, 
management accounting information systems and managerial performance 

                           Table 1 Perceptions Managers of KAF, OC, MAIS and MP  

No Variable Mean 
1 Knowledge of accounting function 

Organizational knowledge 
Social politic knowledge 
Individual knowledge 

4.89 
5.03 
4.87 
4.77 

2 Organizational commitment 5.58 
3 Management accounting information 

system 
timeliness 
integration 
broadscope 
aggregation 

4.89 
4.95 
4.75 
4.68 
4.75 

4 Managerial performance 5,59 
 

Structural Equation Modeling (SEM) which is operated by using the LISREL 8.70 
software used to test the hypothesis in this study. The model has a match of three point of 
view that is an absolute measure of fit, incremental fit measures and parsimonious fit 
measures. Thus the model fit to the data as a whole is good. 

The measurement model is needed to describe the indicators to measure the accuracy 
of its latent variables. Validity and reliability analysis is used to test the suitability of the 
measurement model. The test results showed that the all dimensional of four variables are 
valid and reliable. (factor loading greater than 0.90 and R2 greater than 1.95).  
The results of hypothesis testing indicate that,  
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                   Table 2 The Influence of KAF and OC on MAIS 

Influence of exogen variable on 
endogen variable 

Weight 
t 
statistic 

Description  

Influence of KAF on MAIS 0.23 3.12 Significant 

Influence of OC on MAIS 0.09 1.40 
Not 
significant 

 

The above table shows that the exogenous variables, knowledge of the 
accounting function can explain the variation in accounting 
information systems management by 23%. While the exogenous variable, organizational 
commitment was not significant relationship with the endogenous variables of 
management accounting information systems. 
 
                 Table 3 The Influence of KAF, OC, and MAIS on MP 

Influence of exogen variable on 
endogen variable 

Weight 
t 
statistic 

Description  

Influence of KAF on MP 0.14 2.39 Significant 
Influence of OC on MP 0.29 3.83 Significant 
Influence of SIAM on MP 0.52 4.77 Significant 

 

The above table shows that the exogenous variables have a significant impact on the 
endogenous variables of managerial performance. Knowledge of accounting functions could 
explain the variation in managerial performance by 0.14. While the organizational 
commitment variable, can explain the variation in managerial performance by 0.29. 

MAIS has a significant influence on managerial performance. It can be seen from the t value 
by 4.77, which is bigger than t table 1.95, and MAIS can explain the variation in managerial 
performance by 52%. 

In addition to the direct influence of individual differences on managerial 
performance, also can be seen the magnitude of indirect effects of individual differences on 
managerial performance by MAIS. The amount of indirect influence and the magnitude of the 
total effect shown in the following table: 
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 Table 4 Direct, Indirect, and Total Effect of Exogenous Variable on Managerial 
Performance  

 
Influence of exogen variable on 
endogen variable 

Direct Trought MAIS Total  

Influence of KAF on MP 0.14 0.12 0.26 
Influence of OC on MP 0.29 - 0.20 

 

DISCUSSION 

The Relationship between Knowledge of Accounting Function and Organizational 
Commitment with Management accounting Information System 

The results of this study indicate that knowledge of the accounting function can explain the 
variation in management accounting information system. This relationship explains that 
managers with good knowledge of accounting functions will be more relevant in selecting or 
using management accounting information system in carrying out its responsibility to support 
the implementation of management functions. The study's findings are consistent with 
research conducted by Klein et al., (1994), Libby (1993), and Spilker (1995). It is said also by 
Spilker (1995) that a person with declarative knowledge will be able to choose relevant 
keywords. It can also mean someone with the declarative knowledge of accounting functions 
will be able to choose the characteristics of management accounting information systems 
relevant to the purpose. 

The results of this study indicate that knowledge of accounting functions of managers 
in manufacturing industries company listed on the Indonesian Stock Exchange is quite good, 
and therefore able to explain the variation of the MAIS is used. The results are consistent 
with research conducted by Benjamin (1989) and Suhairi (2004) in Indonesia that showed a 
significant relationship between knowledge of accounting with the use of accounting 
information systems, although they do research on small firms. It is also consistent with the 
conceptual analysis conducted by Zmud (1979) that intelligence and special knowledge 
possessed by a person will affect the shape and application of MAIS. 

The accounting problems at small companies due to limited knowledge of accounting 
were found by Holmes and Nicholls (1988). McMahon and Holmes (1991) also found that 
low-accounting knowledge is one of the causes have not been much use of accounting 
information in many companies. This study found that although 40% of managers of 
manufacturing industrial firms listed on the Indonesian Stock Exchange have not the 
educational background of management and accounting but has knowledge of the accounting 
function relatively well. The research findings also showed that 64% of managers have 
attended training of accounting, meaning 36% of them know the function of accounting is 
based on experience in carrying out their work. Based on the findings above, the managers of 
industrial companies listed on the Indonesian Stock Exchange manufacture should need to 
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improve knowledge of the accounting function in order to be able to use the MAIS relevant to 
their work in supporting the implementation of decisions. For example, the determination of 
cost of goods or services, and a plan both short and long term. 

This study found that organizational commitment is not significant effect on the 
MAIS. Means that the study was not in line with research conducted by the Basu, et al. 
(2002) who found when the organization's commitment increase the success of information 
systems planning will go up. Similarly, a study by Zmud (1979) who found that the general 
attitude (as well as organizational commitment)  the user of management information system 
is positively related to the success of management information systems. 

Research that links between organizational commitments by management accounting 
information system is not yet widely applied. Usually carried out in more specific terms such 
as the budget, which is the output of management accounting information systems, such as 
research conducted among others by Nouri and Parker (1996); Winwin Yadiati (2005) that 
links it with the managerial performance. 

 
The Relationship between Knowledge of Accounting Function and Managerial 
Performance 
This study found that the exogenous variables, knowledge of accounting functions significant 
effect on managerial performance. Managerial performance is the performance of individual 
members of the organization in managerial activities includes: planning, investigation, 
coordination, evaluation, supervision, staffing, negotiations and representations (Mahoney et 
al., 1963). This study shows that the higher knowledge of the accounting functions of the 
managers are increasingly able to explain the variation in managerial performance. The 
results are consistent with research conducted by Bonner and Lewis (1990), Bonner et al. 
(1992), Holmes (1986), Holmes and Nicholls (1989) and Peacock (1985). Although the 
studies mentioned above use different measures of knowledge, but the measures of 
knowledge are relevant to their research. 

Bonner and Lewis (1990) uses three types of knowledge, one of which is knowledge 
of basic accounting and GAAP models, Bonner et al. (1992) used to measure knowledge in 
tax issues. Meanwhile, Benjamin (1989), Holmes (1986), Holmes and Nicholls (1988, 1989), 
Peacock (1985), and Suhairi (2004) uses management's accounting knowledge. Whereas in 
this study using knowledge of accounting functions that are declarative only. 
Benjamin (1989), Holmes (1986), Holmes and Nicholls (1988, 1989), and Peacock (1985), 
conducting research on small firms and they found that many small companies that have 
failed due to limited knowledge of accounting. The difference with this study, the research is 
done on large companies and found that the managers have knowledge of accounting 
functions quite well. 
Based on the above description then if the company's manufacturing industries are listed on 
the Indonesian Stock Exchange wants to have a good level of performance it should be the 
managers have to know the accounting function. Knowledge of accounting functions in 
addition can also be obtained from the experience gained from training. 
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The Relationship between Organizational Commitment and Managerial Performance 
 
This study found that organizational commitment affect managerial performance. This shows 
the higher the commitment the organization will get better performance manager. Some 
researchers found a strong relationship between commitment to effective performance eg 
Angle and Perry (1981); Harrison and Hubbard (1998); Mathieu and Zajac (1990) and 
Mowday et al. (1979). Means the research is in line with the studies referred to earlier. 

The linkage of management’s emotional  with  organizational, it is very important 
because in term of psychology it is one's feelings toward the organization, which is reflected 
on such person's level of internalizing or adopting characteristics or perspectives of the 
organization, thus the person will identify and involve themselves with organizations that will 
ultimately affect performance (O 'Reilly and Chatman (1986). It is said also by Al-Ummaj 
(2000) individuals who commit, tend to be larger effort in his work, as a consequence of its 
performance would be effective. 

 
The Relationship between Management Accounting Information Systems and 
Managerial Performance 
 
This study found that management accounting information system is able to explain variation 
in managerial performance. This suggests that the more relevant management accounting 
information systems in helping each management function, the higher managerial 
performance. The results support previous studies which, among others, conducted by 
Abernethy and Guthrie (1994), Chong and Chong, (1977), Chong (1996, 1998); Mia (1993); 
Chenhall and Morris (2003), Mia and Chenhall (1994). This study is also consistent with 
research Soobaroyen & Poorundesing (2008), who found that the four characteristics of 
management accounting information system significant effect on managerial performance, 
their study was also conducted in developing countries, as in this study. 

The study also found that MAIS of manufacturing companies listed on the Indonesian 
Stock Exchange, according to the perceptions of managers is quite adequate when viewed 
from the average score of responses to questionnaires. MAIS dimension of broad scope 
relatively little good, the timeline dimension that is relatively good, the integration dimension 
that is relatively better. While the aggregation dimension is relatively the most favorable 
characteristics compared to other dimensions. In essence, management accounting 
information system, produce and prepare information to facilitate management decisions 
(Chong and Eggleton, 2003). Sprinkle (2000) said that the management accounting 
information is intended to improve the quality of decision making that produces a better 
choice of action. 

Based on the above explanation, the manufacturing industry companies need to 
increase the availability of management accounting information system that is broadscope, 
timeline, integration, and aggregation that can help management to take decisions on any 
management function. Managers of manufacturing companies listed on the Indonesian Stock 
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Exchange must obtain a correct understanding of management accounting information 
systems to improve performance effectively. 

 
The Relationship between Knowledge of Accounting Function, Organizational 
Commitment and Management Accounting Information System and its Implication on 
Managerial Performance 
 
The results of this study can be interpreted: if individual differences in line with expectations 
and management accounting information system produce information that are relevant to the 
needs of management in decision making, then the performance of managers, will be good. 
The results are consistent with the study Klein et al. (1994) that the management accounting 
information system of an organization set up the same information for all individual 
managers. Management accounting information systems can explain the variation in the 
performance of the individual only if there are differences in the individual managers (eg, 
knowledge, and preferences) that causes them to respond differently to management 
accounting information, and will ultimately impact on their performance. 

A similar study was also conducted by Anthony (1965) and Caplan (1971) which 
recognizes the importance of focusing on the mutual relationship between MAIS with 
organizational variables and behavioral variables. It is undeniable that the success of a system 
depends on one's individual differences include such preferences, knowledge, personality and 
perception. As noted by Lawler (1977) that organizational effectiveness is a function of the 
combination of individual behavior is modified by the organizational structure and control 
system used to coordinate their behavior. Expressed also by, Dermer (1973), and Ferris & 
Haskins (1989),  that MAIS will be ineffective if it does not fit with the user desires. 

Based on the explanation above, the manufacturing industry companies should pay 
attention to the design of MAIS that will be used by managers in carrying out its 
responsibilities to manage the company. MAIS be designed in such a way as to correspond 
with  individual differences of managers, thus MAIS will be effective, and the subsequent 
performance of the manager, would be good. 

Theoretically in order managers can take decisions properly, MAIS is needed, so the 
performance is good. In fact, if viewed from directly or indirectly influence the results of this 
study, managers of manufacturing industry are still less use of MAIS. This is likely because 
most managers have a background rather than management. This background causes the 
managers have preferences other than accounting information. 
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CONCLUSION / LIMITATION 
Based on the results of research, discussion, and problem solving, as well as the theories that 
have been presented, the authors conclude as follows. 

1. The managers of manufacturing companies listed on the Indonesian Stock Exchange 
perceive that their companies have MAIS that is relevant and adequate. Knowledge of 
accounting function is clearly the foundation for managers in order have the ability to 
choose or use of MAIS that suits their needs. While individual differences variables 
that are not able to explain the variation in MAIS is organizational commitment. 

2. Among individual differences variables, organizational commitment are better able to 
explain the variation in managerial performance, compared to the knowledge of 
accounting functions. Managers have a feeling of attachment to the organization, 
namely their commitment to the organization, affecting their performance better than 
the managers who do not feel have ties to the organization. Managers with high 
organizational commitment is a person who wanted to stay in the organization 
encountered many difficulties, care of the regular work day, protecting corporate 
assets and together achieve corporate objectives. Knowledge of accounting function 
has a relatively small contribution to the managerial performance. This is 
understandable because it is more specific knowledge about the tools that can help 
management, namely the accounting function. 

3. MAIS has a great ability to explain variation in managerial performance. It shows that 
for a decision does need the support of information systems, which are able to 
produce relevant information for management. The results of descriptive analysis 
showed that MAIS sufficient perceived by the managers of manufacturing industries 
are listed on the Indonesian Stock Exchange. Especially dimensional aggregation, 
which means the availability of information in various forms, including aggregation in 
time and aggregation within the function. Dimensional MAIS, who perceived 
sufficient in the second is the integration, the managers felt that in terms of 
coordinating and mutual relations between the subunit, MAIS is sufficient. The next 
dimensions of perceived adequate, is timeliness, which means that according to their 
perceptions, accounting information systems management in a timely enough in the 
availability of the requested information, and frequency of reports of systematic 
collection of information. The last MAIS dimensional is broad scope. This dimension 
suggests that MAIS also provides external information, non-financial information, 
and orientation of the future. Given the importance of management accounting 
information systems in solving the problems faced by companies manufacturing 
industry, it needs to be pursued to improve the availability of relevant information 
from MAIS. 

4. Efforts to increase the availability of MAIS, which have implications on managerial 
performance can be done with strategic and operational approach that includes one of 
the main things contained in the manager  individual differences in terms of 
increasing knowledge of accounting functions, 
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SUGGESTION 
 
Based on the findings and troubleshooting of this study, some suggestions can be formulated 
as follows. 

1. Given the importance of individual differences, either in development or selection of 
MAIS and the effectiveness of managerial performance, then at the election of office 
manager needs to be emphasized in individual differences variables that have a 
dominant influence 

2. MAIS that produce information for management to carry out its responsibilities in 
managing the company need attention. The existence of MAIS, which can produce 
information that is broadscope, timeliness, aggregation and integration, will make 
effective managerial performance. 

3. This study emphasizes only individual differences on two variables only, may need to 
be explored further in future studies such as the ability and expertise, both declarative 
and procedural knowledge, family background, and self esteem.  

4. In the future studies could use the contingency variables, such as job 
design, leadership, reward and sanction. Organizational structure in this study is 
a contingency variable; this variable does not meet the variability, then the variable is 
ignored. 

5. This research was cross section which captures the perception of just at a time, 
however, that in future studies could be done the research that is longitudinal. 

6. The research was conducted only on the manufacturing industries are listed on the 
Indonesian Stock Exchange only, in future studies can be done in the service industry, 
and finance. 
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