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Preface from the Editors

The SEAAIR 2005 Indonesian Conference represents the fifth international
conference of the Southeast Asian Association for Institutional Research. Given the
significant environmental changes facing higher both at the institutional and
national/international levels, we believe that the conference theme “Higher Education
Reform: Facing Local and Global Changes” is very appropriate platform for
academics, researchers and university managers to consider at this Bali conference.

This year it has been determined that only refereed full papers shall be presented at
the Conference. Regrettably this has meant that those papers rejected by the referees
could neither be presented at the conference nor included within this refereed
proceedings. However, we believe that maintenance and enhancement of the quality
of the papers is an important objective for SEAAIR to pursue.

The papers are based on experiential and conceptual research undertaken in the
universities and higher education institutions drawn from the region as well as the
United Kingdom, Australia and Mexico. We believe that this is a valuable collection
of papers covering the full gamut of institutional research including quality issues,
institutional reviews, teaching and learning developments, strategic management and
other related matters.

We hope that this collection of papers will assist you to benefit from the range of
perspectives provided at the local, regional and international levels. It is also believed
that the papers will provide knowledge and insights that will assist the readers to plan
and adapt to changes facing them from higher education reforms and to place their
institution/ organisation in the best position to gain from the competitive environment.

Finally we would like to express our gratitude to all who have contributed to the
development of the 2005 SEAAIR Conference and these Proceedings.

Warm regards

Dr. Raj sharma & Dr. Petrina Faustine, MM., MSc.
Joint Editors
SEAAIR 2005 Indonesia Conference Refereed Proceedings



The 5" SEAAIR Annual Conference; Bali, September 14-16, 2005

TABLE OF CONTENT H WiDYATAVS
PREFACE i
TABLE OF CONTENT il

OPENING SPEECH

BRODJONEGORO, SATRYO SOEMANTRI: Higher Education and Nation’s Competitiveness
ARTOrnE Neededu s svssvusms swwsvssss immsas 66 5amness 552 Basaanss fonsoih 55555 snnr vbFs5ah FEFHHEH i merh S Bobenns vil

KEYNOTES SPEECH

GORDON, GEORGE: Global, International, National and Local Dimensions of The Pressures
For Reform of Higher EQUCAtION ........cccoiiiiiiiiiiiieiccie ettt srae s aaae e eas Xii

AROEF, MATTHIAS: Preparing Human Capitals in Higher Education To Meet The Need Of

The 21st Century Knowledge AZe .......c..cove. oSN SN r T ...........................coc0nn xxii
LYON, PHILIP E.: Tea Towels and Kimchi: Issues In Cultural Understanding.............cccccooveveenenn XXV
INVITED PAPERS

INDUSTRY

ABENG, TANRI: Professional Competence Influences in Facing Higher Education’s

Globalized Changes................. . .................. 00 S S ... S ... XXX1V

AKSA, ERWIN : Impact Of Qualified Higher Education Institutions' Output On Company

Development And Sustainability ... SEEERW. .......... S ... S XXXVi
PURNOMO, NONI : Expectation Gap Between Education & Employment Sector..................c....... XXXiX
ACADEMIC

IDRUS, NIRWAN: A Macro- And Multifaceted Analysis of Education Reforms In

Typical Developing COUNITIES ....uiiiiiiiiiiiiiie ettt ettt sttt xlii
SHARMA, RAJ D.: Higher Education Reform: The Trend towards Privatization........................... xlviii
SIWU, S. CLAUDIA; et al.: Towards Multiversity, A Reform in Higher Education Management ... liv
FAUSTINE, PETRINA: Higher Education Reform through Asia Pacific Network in Information,
Comunication & TeChNOLOZY .. cocuiiiiiiiiieiii ettt ettt ee e lvii
RESEARCH PRESENTATION

Sub Themes: Strategy & Policy Analysis
SHAWYUN, TEAY; KRISDA TANCHAISAK: A Better Understanding of The Core Values of Thai
UNAEIGIAQUALES. .......eeiiirietiei ettt ettt ettt et 0ot sbe e 1

KAMIS, HARIRI; OMAR A. KAREEM; KHUAN W. BING; M. AWANG: A Model of Higher
Education Reform Strategies for Organizational Transformation and Global Competitiveness......... 9

VILORIA, RULINA B.: An Integrated Approach to Community Involvement Program of .
San Beda College.A................‘ .............................................................................................................. IS5

SOEHARGO, PAULUS H.: Cooperation with Industries as the Beginning Of Professional

1



The 5™ SEAAIR Annual Conference; Bali, September 14-16, 2005

Knowledge Facilitated In CamPUS .....ccceivriiriieiiiiiiiecs ettt st enenae b s 21 -

EVANGELIO, RACHEL D.: MARITES D. MANLONGAT; SHARON D. ALEDO:
Corporatization as Strategy for Reforming State Higher Education: The Case of Batangas
State University, PhilIPPINeS ....c.cciiiiiiiriiiiiriitet st e 26

THANGIAH, CAROLINE KAMINI: Decision Making for Higher Education: An Expose of Issues and
IMPIICALIONS ...cvvvie et s 33

SANYOTO, PRIYONO EKO; U. BRAJAWIDAGDA : Enriching One-Year Non-Degree Study
Program To Accommodate The Students Who Fail The National Final Examination
(Case Study In IndOnESIa).....o.csiseurensrssss sinnessissisemansssssvssioiingstifisaanssstis fisesesiiirsiosssssitinnsonsisisnnesasasnis 40

NUGROHO, RATNA LINDAWATY: Higher Education Degrees: A New Global Currency?......... 43

SHAWYUN, TEAY: Higher Education Reform: A Strategic Multi-pronged Framework for
Acadennic INSTITUTION wwsmmvsnsmessss sy siorsss s o s Eass i s s S E SR S S P S o S 51

MOHAMAD, MAHADZIRAH; S. M. YASSIN; A. R. ABDULLAH; T. NORDIN SALIM: Improving
the Fit Between Higher Leaning Institutions and EMplOyers.....cceecaitieiirniiniiicnicicrenecvieceeenen 58

JAMALUDIN, ROZINAH : Lifelong Learning: The Awareness of ICT and Education Reform Locally
and Globally among Malaysigii#Society...." S, ............... 4 ....... WS . .....................c..ccomnen 64

KAUR, NAGINDER; ROHAYAH NORDIN: Malaysian University English Test (MUET): In Need
of Pedagogical Reform for Educational Reform........ccccoiiioiiiiiiiiiiiii e 70

SANTIAGO, IMELDA CABRAL: Benedictine Leadership — The San Beda College Administrators’
Leadership Style: A Parallelism to Servant- Leadership Teaching of Mathematics and Science in

English: A Change of Language Policy in Malaysia.....cc........cocoiviiiiiiiiiiiie e, 76
ANANTADJAYA, SAM PD : Teaching In Higher Education: The Needs For Improvement

ANALYSIS ccveenrenrrenntine. I . ................occonneneetinesaagEennseenebsere et e onEa Rt s s e sessbb s satestbanes 82
MOHD NOOR, M. ASRI; R. FAIEZAH R. ARIS; M. FADHILI YAHAY A: Teaching Of Mathematics
And Science In English: A Change Of Language Policy In Malaysia.........ccooooovciniiniiicieieiieeenn 88
MELIALA, JANITA S.; RAFAEL G. AIDA WIJAYA: The Role Of Gallery Of Stock And

Commodity Exchange in Bridging the Gap Between The Industry And Academies.........ccccoeveeurnen. 95
LING, PETER; G. ARGER. I. FILONENKO; H. CHUA; C. YIN: Trans-national Education and

Cultiiral APproaches 1o LEATNING wuvessusermmnsssssmums o s sy s sy S i S ey 101
LOWE, ZENAIDA; V. LOWE; JUHARY HIJ. ALL:Technology and Educational Effectiveness...... 108

NGAH, NOR AZILAH; W. M. FAUZY W. ISMAIL: The Migration of Open Source in Higher
Education in Malaysia: ISSUES t0 PONAEr..........cccocviiiiieiieceiiececee et 113

PRACHAYANUPORN, PRINN: How to Learn to Live a Full Life?: a Crucial Question to Higher
EdUcation RETOITI ......ccoviiiiiiiicec e et 118

SIHOMBING, SABRINA OKTORIA: Facing Globalization: Integrating Information And
Communication Technology in Indonesian Higher EQUCAtion ..........cccovviiieniiiiiiniiiniiieiiccives 124

SANTHI RAGHAVAN: What Turns Malaysian Workforce On To Open And Distance Education:
Research Describing Needs TO PartiCIPate ........c.ooviviiciiiiiiiiiiiiccee e 130

~ Sub Themes: Qualfty Enhancement & Higher Education Management
AREOLA, EUNICE MARETH QUEROL : A Proposed Model For The Teaching

1ii



The 5™ SEAAIR Annual Conference; Bali, September 14-16, 2005

And Learning Of ENtrepreneUISIIP .....covviiiiiiiiiii ettt 138

CHARLESON, IAN; MOH. FARID: Benchmarking Academic Quality Assurance in an Indonesian
Higher Educational INSHEUION ..oveieiiiiieiieiiicii it 144

SOEDIJATI, ELIZABETH KOES; D. KUSUMASTUTI; SURACHMAN S : Developing
Entrepreneurship Through Learning Style (Research Study In Widyatama University — Indonesia) 150

ABAS, BAHIJAH; ZURAIDAH ZAINOL; AB.WAHAB HJ.MAT : Entrepreneurial Intentions Among
Students Who Undertake Graduate Enterpreneurship Training At The Universiti Pendidikan Sultan
TAISIUIDS): cosscmmrsinsomsssnsmsvsnenissansssmssewsssssinsn eossss s v RuR o4 FE3E ¥ oR S Fome RN AP TN RSB 157

DIONIO, PATRICIO C.: Process-Focused Quality Standards for Distance Education..................... 164

JOHARI, HARYATE; ZORAINI WATI ABAS; AHMAD ZULKARNAIN RAMLI : Quality
Assurance In The Development of Open Distance Learning Materials At Open University
JG 1) T N O SO OO OO OSSP P RSP 171

BAHROOM, RAMLI; LATIFAH ABDOL LATIF: Satisfaction Survey: Towards a "Learner-Centered"
SUPPOIt SEIVICES ..cvvviseicsiisiiesiiiiccisiie st s .. .. ..o e onene b nenas 177

PRATMININGSIH, SRI ASTUTY: Service Quality in Higher Education: A Tool For Directing
Continous IMprovement ..........ooveeceoe BT ....oivireieirnenrnrerroneeeo TN ...........ooveercnaenne 183

LEE, NAGARAIJAH; IRIS SYAWE SEH LING: Students Satisfaction and Their Perceived Importance
of the Quality of Services: An Empirical Investigation in a Malaysian Public University ................. 189

VOON, BOO HO; KAREN KUEH: Voices of students: A customer-focused approach to continuous
quality advancement in higher €dUCAtION ...........oiiiiiiiti ittt 195

TANGCHITCHAROENKHUL, RUNGNAPA; S. KANJANAWASEE; NONGLAK WIRATCHAIL An
Efficiency Comparison of the Faculties of Education, Rajabhat Universities at Different Periods from

Multi-Group Evaluators: Data Envelopment Analysis ReSUlts ...coooivviieiiniiiiiiiiiiiii e 201
SUSETYO, SASONGKO BUDI; DJUWARI: Ethical Orientation and Ethical Decision Making, by

The Students at Higher Education before and After Taking The Subject of Professional Ethics....... 208
KWANMUANG, SAGEEMAS; S. WONGWANICH; S. BOWARNKITIWONG; N. WIRATCHAL:
Factors Affecting Research Productivity of Faculty Members In Public Universities........................ 215
SULISWORO, DWI: ISLAM As A Quality Enhancement Model In Ahmad Dahlan University ...... 220

AZIZ, HASSANUDDEEN ABD.; NOR AMINAH KOSTOR; NORA NASIR: ISO 9000 and the
Balanced Score Card: Converging Into One Quality Management SYStem .........cccvevevreeeeeereireiveenns 225

WAN MUSTAFFA, W. SALMUNI; S. MOHD SHOKORY; H. KAMIS: Multi-Criteria Decision
Making for Academic Staff Promotion in Malaysian Public Higher Education Institution: Analytic
Hierarchy Process (AHP) TEChNIQUE ........oeiiiiiiiiiiiii e 230

JING, WU; GAN CHE NG; RAJ SHARMA; YAN, JUN: Student Involvement in Campus Management:
A Case Study of @ Chinese UNIVETSILY .....cccviviiiiioiiieiie ettt ettt e 237

SOYUSIAWATY, DEWI; ANI WINDARTI: The Application Of ISO 9001:2000 In Universities To
The Web Based RegIStration SEIVICE .......cceiiiiiiriaiiiiisieie ittt 243

ZULGANEF; ALFIAH HASANAH: The Role of Higher Educational Institution in Reducing Discre-
pancy between the Comprehension and Application of Management Study in Indonesia................. 247

YONGSORN , CHATUPOL; SUWAPORN TANGSOMWORAPONGS: A Study on the Staff’s
Educational Quality — Assurance Operation at Royal Thai Air Force Academy, The Royal Thai Air
Force Air Education and Traifing COMMEANG «..uuwissssmmsmosescasmmsssvisis s svussarsanssssanssmmss svarssassessesossoysssess 253



The 5" SEAAIR Annual Conference; Bali, September 14-16, 2005

SUTOKO, MAME S.; PETRINA FAUSTINE; ADE FAISAL; Higher Education Service Quality Analysis
USING SST DIMENSIONS ...ttt s a5 sr e s ettt sttt b et e h e bbb e e b e ab e s eb e et et ese et e et et n 260

Sub Themes: Technology for Education & Teaching Learning
RAGASA, CARMELITA Y. : A Comparison of Computer-Assissted Instruction and The Traditional
Meang of Teaching Basic StAtISHICS isssismmmsirissss sonsasoveivsss s vossssaiussmrenssesssssissssmvsisismissasmisnpnansasves 268

SAHETAPY, ELFINA L.; SUHARTATI; GO LISANAWATI : Activity Based Learning (Abl): Innovation To
Enhance Learning Process In Legal Higher EQUCAtion ........coooiiiiiiiiniiiceceeee e 274

RAMAYAH, T; O. MOHAMAD.: Complementing Classroom Teaching with an Internet Course Website:
Does Gender and RAcCe IMALET ..........ocviiviiiciiieiiieciiee ettt et enb e e et e eae e enseeenaaas 278

ABAS, ZORAINI W. : E-Readiness Among Enablers of E-Learning: Its Impact on Higher Education 283

SOBIRIN, ACHMAD; AL HASIN; TRIAS SETIAWATI : From Functional To Process Based Structure:
Redesigning The Organization Of Higher Education Institution The Case Of Universitas Islam
INAONESIA ...ttt e e et 289

INDRAPRASTHA, ASWIN : Hybrid Method for Integrating Technology in Learning Process ........... 295

NG, RICHARD : Impact of COL on the Participation Behavioral Pattern of L.earners and
Tutors in the Online DiScUSSION FOIUM ...coiiiiiin it sie st st e 300

PENA, ALEJANDRO; HUMBERTO SOSSA, AGUSTIN GUTIERREZ: Intelligent Web Software
Engineering .....c.c.... S0 .................... S0 S ... S 307

NAPIS, SUHAIMI; Z. KASA; AIDA S. MD. YUNUS; A. ASMUNI; B. A. SAMAH;
M. ZUL M. YUSOFF; M. R. KHANAFIE; H. A. WAHAB : Issues On The Implementation
Of Webcast Technology From The Perspective Of INSIUCIOrS.coviui.vviriiiericiirieiin e 314

KHALID, H. MOHD, HALIMATOLHANIN; CHAI CHOUNG LEE; ABTAR KAUR : Perception of Tutors
on the Creation, Development and Delivery of Pre-Tutor Training Activities Using Online
PRI T 0T o FON. TR, 00 e O 319

HASHIM, RAHMAH : Reaching Out to Virtual Students via LMS, the OUM Way: A Content Analysis
of Online Discussions Among CBMM 2103 StUdeNtS........ccceeevriiiiiiiieiiiiie e 325

ISKANDAR, A.A.; A. WARIS; W. SRIGUTOMO; W. SUTRISNO; F. HARYANTO; S. BIJAKSANA;
D. SUTARNO; TRIYANTA; P. ARIFIN : Research Based Learning A Novel Approach In Indonesian
University EQUCAtION SYSIEIM......oiiiiieiiiiiiie ettt ettt ettt se et et ese e s ae s e et eenesseseesaneas 330

SHARMA, RAJ; D. WHITEHEAD; G. HARDY,; Staff Satisfaction with Information Resources in a
University 0f TECANOIOZY ...oviviiiiieiiiiii ettt ettt st b eneseennan 336

WAGNER, KARL : The Reformed Usage of Email Communication within an ODL University ........ 342

RAZAK, NORIZAN A.: Towards the Democratization: An Analysis of Malaysian E-Community
Ceriters in. Bridging The Pigital DIVIAR siuvssssmsmmsmmsmssommsmsismmsassrsionss sy s vmys 349

BOONROD, WALLAPA : A Development Of Instruments And The Measurement Model Of Mentoring
Effectiveness In Nursing For The Royal Thai Army Hospitals ............cccceiiiineieieniiieiieee 354

ASTIKA, GUSTI : A Task-Based English Syllabus Development: A Study Of Tour Guiding Tasks In
Bl oottt ettt r e et ettt r ettt e e ettt eae 361

LIAWATIMENA, SURYADIPUTRA; DEBBY TANAMAL : Continuous Improvement In Teaching
And Learning: Sharing Practice From Bina Nusantara University ...............cccc.ccoevovveiiineeieseean, 1366
v



The 5™ SEAAIR Annual Conference; Bali, September 14-16, 2005

WANICHAGUL, CHUMPOT : Development Of An Integrated Curriculum And Instructional Model
For General Education Subjects In Rajabhat Universities

SHARMA, RAJ; XIAOSHEN ZHU : Learning And Teaching In Chinese Higher Education: Student
Perceptions In English As Foreign Language Program

WEL WS; ROSLI HAMIR; SH ROSFASHIDA S. A. LATIF; K. MUTHUSAMY : Teaching Engineering

Programme Via Open And Distance Learning-The Perceptions And Challenges

TEO, Al KIAT; B. HO VOON : Teaching Summarizing Skills: Testing For A Student-Oriented

Approach

SALLEH, M. NOOR; LATIFAH A. LATIF; R. BAHROOM; ZAINAL A. AHMAD;

M. J. MUHAMMAD: Counseling: A Retention Initiative In Open University Malaysia

JINGYUAN, FU: Developing Learner Autonomy For Oral Language Through Metacognitive

Strategies

A\ (.\;].)
LS

379

31
396

402



A Special thanks to:

k4

Associate Professor Dr Zoraini Wati Abas
Open University Malaysia

Dr Mame Sutoko
Widyatama University, Indonesia

Dr Raj Sharma
Swinburne University of Technology, Australia

Professor Dr George Gordon
University of Strathclyde, United Kingdom

Dr. Teay Shawyun
Assumption University, Thailand

Professor Dr Nirwan Idrus
Open Unaversity Malaysia

Dr Gan Che Ny

Australasian Consultants, Australia

Professor Dr Peter Ling
Swinburn University of Technology, Australia

Dr. Jean Tayag
Commission on Higher Education, Philippines

10. Ms Dai Jing

Wenzhou University, . R, China



THE 5" SEAAIR ANNUAL CONFERENCE; Bali, September 14-16, 2005
Track 2: Quality Enhancement and Higher Education Management

WIDYATAMA

on

;uj SEAAIR

D m

DEVELOPING ENTREPRENEURSHIP COMPETENCY
OF GRADUATE STUDENT THROUGH LEARNING STYLE

South East Asian Associalion For Inslitutional Research

Kusumastuti, Dyah ; Soedijati, Elizabet K. ; Surachman S.

ABSTRACT

In the era of globalization, graduates of higher education have to be able to meet global job requirements. This means that
they are expected to be relevant to the users of their services, to their country and even to the world. So, they need to have
fitness for purpose or quality, relevant discipline areas, enterprising, professional and commitment. It is a must for the
graduates to own such entrepreneurship competency to anticipate the change in society so that they can be expected not only
to be the job seeker but also the job creator.

The aim of this research is to identify; i) entrepreneurship competency factors required to produce such graduates; ii)
learning style of the student individually to form entrepreneurship competency.

Learning style of the student individually, it has 4 steps among others: Experimental Learning, Reflective Observation,
Abstract Conceptualization, and Active Experimentation. Entrepreneurship competency models are investigated and that
measures include: Achievement, Thinking & Problem Solving, Personal Maturity, Influence, Directing & Controlling, and
Orientation to Others.

We contend that these factors will require the higher education institutions to appropriately improve their curricula and their
learning processes and through these enhance their own entrepreneurial capacity and ability.

The samples for this study were taken from Widyatama University

Key word . Development of entrepreneur competency

BACKGROUND

Higher Education graduates are expected to be qualified, professional and to have entrepreneurship attitude and
commitment. This entrepreneurship attitude which is realized in the form of competence is needed to anticipate
changes in the society so the graduates will not only function as job-seekers but also as job-creators. To meet the 21
century challenges, strategies and learning models need to be developed in such a way in order to create a pleasant
atmosphere for both the students and teachers. It should also create students' independency which, in this
paper, is called entrepreneurship competency.

The success of individual learning is expected to improve students' working qualities which in the end will
create their competence accumulation. Spencer and Spencer (1993) used the term ‘competency’ to delineate basic
characteristic of individual worker; this characteristics were parts of their inner personalities which would influence
his/her behavior when he/she has to encounter a situation or carried out a job. Obviously, these characteristics would
have a great effect on the quality of job he/she did. Interaction between human, management, and technology will
become a work load for a certain individual, therefore the individual is supposed to improve his capabilities and
capacities as a person by learning.

The Aim of this Research is to Identify:

i)  Entrepreneurship competency factors required to produce such graduates

it) learning style of the student individually to form entrepreneurship competency

iii) To analyze the process of individual learning in the forming of entrepreneurship competency.

CONCRETE
EXPERIENCE

Testing Implications
of Concept in New
Situations

\ Formation of
Abstract Concept

and Generalization

Observation and
Reflection

LITERATURE REVIEW
Experimental learning theory (Kolb, 1976) suggested that a learning model of a learning process should be -
consistent with the structure of human perception, and the level of human growth and development. He

DYAH KUSUMASTUTI, MM-Widyatama ~ Faculty of Bussines and Management Widyatama University, 40125 Bandung, Indonesia
ELIZABET K SOEDIJATI, Widyatama University, 40125 Bandung, Indonesia
SURACHMAN S., Widyatama University, 40125 Bandung, Indonesia
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stated four process of learning: Concrete Experience (CE), Reflective observation (RO), Abstract
Conceptualization (AC), and finally Active Experimentation (AE). (See the diagram)

Kolb (1976) also suggested Experimentation learning model. Specifically, there are two main dimensions to
measure the process of learning namely:

a. Concrete experience and abstract conceptualization

b. Active experimentation and Reflective Observation.

COMPETENCY
Spencer and Spencer (1993) were used to identify the competencies that best distinguished superior from
average entrepreneurs:

RESEARCH MODEL

Achievement is a concern for working well or for competing against a standard of excellence
Thinking and Problem solving including : Systematic planning, Problem Solving

Personal Maturity
Directing and Controlling
Orientation to others : Credibility, Integrity and Sincerity.
Influence and
Additional Competencies including : Building Capital, Concern for image of Product and Service

ENTREPRENEURSHIP COMPETENCY

Experimental Learning Model:

Concrete Experience
Reflective Observation

Abstract conceptualization

Active Experimentation

of GRADUATE STUDENT
o  Achievement
o  Thinking & Problem Solving
e  Personal Maturity
é * Influence
o Directing & Controlling
»  Orientation to Others.

1.1 Identification of Research Variables
Individual learning process according to Kolb (1976), from Cokorda Istri Dewi (2000) is then modified into:
1) Concrete Experience (CE), 2) Reflective Observation (RO), 3) Abstract Conceptualization (AC), and 4)
Active Experimentation (AE). From an actor to an observer, from direct involvement to a general analyst.
Below are detailed explanation of each individual style of leaming:

1. Concrete Experience learning — style. The individual will be open to any new information, feel and
involve himself. Their self directly in real-world activities in order to get new experiences. The process of
learning can be identified as follows:

1 Receptive (CE- 1) The process of accepting new information by feeling/sensitizing to identify new
problems
2. |Sensitive (CE-2) The process of getting new information by sensitizing current information around them
Accepting (CE-3) The process of organizing new information by predicting future probabilities as an
agreement to what he/she feels to solve problems
4. |Intuitive (CE-4) The process of organizing new information by using intuition to solve problems.
5. |Direct Involvement | The process of managing new information by internalizing it into new intuitive experience.
(CE-5)
6. |Experience (CE-6) The process of managing new information by reflecting and giving meaning to new
information to enrich his/her intuition.

o

Reflection and Observation learning — style. This is the process of individual learning by observing

new information from different angles and reflect the nature of the experience without a bias toward
his/her own present knowledge.

1

Information mapping

(RO-1)

The process of getting information by drawing an impression as a received fact to
understand new problems

2.

Paying attention (RO-2)

The process of getting information by communicating and cooperating to get important
information for him/her so that he/she can understand new problems.

Watching (RO-3)

The process of organizing information by visualizing facts to find the best alternative

calnting

Reflective (RO-‘4)

The process of organizing information by using observation results to decide for the best
solution

Observation (RO-5)

The process of organizing information by giving meaning toward observation results in
order to get new experience
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6. |Reflecting (RO-6) The process of organizing information by interpreting new information in order to be
confident of the new knowledge.

3. Abstract-conceptualization learning-style. The learner make himself/herself get used to evaluative and
analytical thinking in designing concepts. This way of thinking is an integration of observation into a

logical theory.

I |Analytical (AC-1)

The process of understanding new information by breaking down new information.
Analyze new information by using his/her present knowledge to identify new problem

2. |Conceptual thinking (AC-2)

The process of understanding new information by perceiving problems in structured
conceptualization in order to see how the .components relates to one another

3. |Evaluative thinking (AC-3)

The processes of organizing information by evaluating the results of new
problems by using his/her present knowledge.

4. |Logical thinking(AC-4)

The process of organizing information by checking the truth of the information
logically so that he can get the most appropriate solution

5. |Conceptualization  thinking
(AC-5)

The process of organizing information by internalizing the new acquired
information into new knowledge.

6. |Rationalization (AC-6)

The process of getting new information by sensing the logical conceptualization so that
he/she acts and thinks rationally

4. Active Experimentation (AE)

learning — style. The process of learning by trying out new theory or

concept systematically based on his/her own knowledge to make a decision or to prove the truth of a theory.

1 |Practical (AE-1)

The process of getting new information by doing real action to understand new
problems

2. |lmplementing (AE-2)

The process of getting new information by intensively implementing alternative
try-out to a new problem

Active Working (AE-3)

The process of gefting new information by completing the job he/she does.

Pragmatic (AE-4)

The process of getting new information by using pragmatic point of view to solve
problem.

i

Experimentation (AE-5)

The process of getting new information by internalizing selected experiment
results to build new knowledge

6. |Responsibility (AE-6)

The process of getting new information by sensitizing awareness to something
right and wrong based on his/her knowledge.

1.2 Variable Identification for Entrep

reneurship Competency (Spencer and Spencer, 1993)

There are six types of individual characteristics who can be considered competent as entrepreneur:
1. Achievement (ACH) is a concemn for working well or for competing against a standard of excellence.
Achievement Orientation include: Initiative (ACH!) , Sees and Acts on Opportunities (ACH2),

Efficiency Orientation (ACH3)
a. Initiative (ACH1)

and Information Seeking (ACH3)

1) Does things before being asked or forced to by events
2) Acts to extend the business into new areas, products or services or job
b. Sees and Acts on Opportunities (ACH2)
1) Sees and acts on new business or job opportunities
2) Seizes unusual opportunities to obtain financing, land, work space, or assistance
c. Efficiency Orientation (ACH3)
1) Looks for or finds ways to do things faster or at less cost
d. Information Seeking (ACH4)
1) Does personal research on how to provide a product or service
2) Consult experts for business or technical advice

3) Personally undertakes

market research, analysis, or investigation

2. Thinking and Problem Solving (THP), including Systematic Planning (THPI1), Problem Solving

(THP2)

a. Systematic Planning (THP!)
1) Plans by breaking a large task down into subtasks
2) Develops plans that anticipate obstacles .

3) Evaluates alternatives

4) Takes a logical and systematic approach to activities

b. Problem Solving (THP2)

1) Switches to an alternative strategy to reach a goal
2) Generates new ideas or innovative solutions
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3. Personal Maturity (PER), include Personal Maturity include: Self Confidence (PER 1), Expertise
(PER2)
a.  Self- Confidence (PER1)
1) Expresses confidence in his or her own ability to complete a task or meet a challenge
2) Sticks with his or her own judgment in the face of opposition or early lack of success
3) Does something that he or she says is risky
b. Expertise (PER2)
1) Had experience in the same area of business
2) Possesses strong technical expertise in area of business
3) Had skill in finance before starting business
4) Had skill in marketing/selling before starting business
4. Directing and Controlling (DIR), include Monitoring (DIR1)
a. Monitoring (DIR1)
1) Develops or uses procedures to ensure that work is completed or that work meets standards
of quality
5. Orientation to Others (ORI): Credibility, Integrity, and Sincerity (ORI1) Concern for Employee Welfare
(ORI12), Recognizing the Importance of Business Relationships (ORI3) Provide Training for Employees
(OR14)
a. Credibility, Integrity, and Sincerity (ORI1)
1) Acts to ensure honesty or fairness in dealing with others
2) Tells customer he or she cannot do something (e.g. complete a task) even if it means a loss
of business
b. Concern for Employee Welfare (ORI2)
1) Takes positive actions in response to employees personal concerns
¢ Recognizing the Importance of Business Relationships (ORI3)
1) Places long-term good will over short-term gain in business relationship
d. Provide Training for Employees (ORI4)
1) Take action to teach or coach to others
6. Influence (INF), include : Persuasion (INFI)
a. Persuasion (INF1)
1) Convinces someone to buy a product or service
2) Convinces someone to provide financing
3) Asserts own competence, reliability or other personal or company qualities
CONCLUSION

From statistical test , by using SPSS Reliability Test ( a Cronbach), Cormrelation (r) and From that results
above, it was indicated that below :

1.

Achievement competency (ACH) which was manifested in the willingness and the
initiative  taking: Students had initiative, see and act on opportunities, seek for
information, and Persistence, were influenced by the following students learning-styles as below :

e Concrete Experience ( CE) by accepting, seeing possible occurrence as an agreement to what was
felt in accepting new information, accepting new information , Construct knowledge in active
involvement and seeing. He/she internalized new experience into new intuition for him/herself

e Constructing Concept by using logical explanation and acted and thought rationally to meet
appropriate solution for making decision.

e AC-6 : Learning through constructing concepts by rationalizing so that he understood things
logically and finally, could think and act logically.

e AE-2: Learning through experiment so that he could implement various trial and errors alternatives
and experiments in order to create new knowledge.

e AE-5: Learning through experiments by internalizing experiment results in order to create new
knowledge.

Thinking and problem Solving Competency: this type of learning is manifested in the

following variables: -

a) Arrange a systematic plan which is easy to carry out and b) Solve problems by simplifying the
problem. Both competencies were influenced by learning-styles :

e CE-3: Concrete Experience by accepting, seeing possibilities as an agreement to what
was felt in accepting new information. :

e RO-4: Reflective-Observation: using the results of observation to make good decision, RO-5:
learning through observation and watching, give meaning, toward the results of new information or
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knowledge, RO-6: Learning through reflective observation to interpret new information in order
to be confident toward the knowledge acquired.
e AE-3: learning through experiment by actively working on completing the job to select the best
alternative.
3. Personal Maturity Competency: This competence was manifested in 1) self-confidence and 2) expertise.
Both variable I and 2 were influenced by the following learning styles:
e CE-5: Learning through concrete experience in accepting the information, or knowledge, through
seeing and active involvement in internalizing new experience into new experience for him/ her.
e RO-5: Learning through observation and watching and giving meaning to new information or
knowledge.
e AC-2: Learning by getting himself/herself used to construct concepts in order to see problem in
structured way and able to see an interrelationship among the problem' components.
e AE-3: Learning through active working experiment to select the best alternative in completing a
job.
4. Influence Competency
This competence was manifested by persuasive approach variable; was influenced by the following
learning styles:
e  CE-3: Learning through concrete experience by accepting new Information. Seeing the occurrence as
an agreement to what was felt in receiving new information.
e  CE-5: Learning through concrete experience in getting new information He sees and involves actively
internalizing new experience into new intuition for him/her.
° RO-1: Learning through observation information mapping by forming an impression to the received
facts in order to understand new knowledge.
° RO-5: Learning through observation by seeing, giving meaning to new knowledge or
information.
o RO-6: Learning by reflecting; interpreting new knowledge in order to gain the feeling of
confidence of the new knowledge.
o AE-2: learning by intensive experiment, a try-out of systematic and structured problem solving to
understand new problem.
o AE-S: Learning by internalizing the results of concrete experiment in order to construct new
knowledge.
5. Directing and Controlling Competency: was manifested in the monitoring variable, maintaining the
job quality, and was influenced by the following learning styles:
. CE-2: Learning through sensitive concrete experience by feeling of what occurred around
him/her. This was done in an effort to understand the problem or the new knowledge.
e  CE-3: Learning through concrete experience by accepting new information, seeing the possible
occurrence as an agreement to what he felt in the process of accepting new information.
e  RO-1: Learning through concrete experience by active involvement, seeing, internalizing the new
knowledge into his/her own new intuitive experience.
e  AE-4: Learning through pragmatic experiment; he used pragmatic point of views to solve
problems.

6. Orientation to Others Competence manifested in the following variables: 1) Integrity, 2) Orientation to
welfare, 3) Business relationship and customers were influenced by the following learning styles:

e  AE-3: Learning through active working experiment and completing the job to find the best
alternative solution.

7. The influence with Negative Beta Score means that significant reversed influence. Meaning that the
process of learming in Faculty of Economy & Management had negative significant influence on the
entrepreneurship competency because it was not oriented toward the following variables:

e  CE-3: Learning through 'concrete experience by accepting new knowledge, seeing possibilities as an
agreement to what he/she felt in accepting the new knowledge.

o AC-4: Learning by constructing logical concepts and acting and thinking rationally to find the most
appropriate solution. -

. RO-1: Learning through concrete experience in accepting new information or new knowledge,
constructing knowledge by actively involved in internalizing new experience into new intuitive
experience for himself/herself.

o RO-5: Learning through visual observation, giving meaning to the new knowledge, or new
information,
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. AE-2: Learning through intensive experiment and trial and error using systematic problem
solving.

o AE-4: Learning through pragmatic experiment. To make decision by using practical point of
views to solve problem.

The above variables were needed to form entrepreneurship competency. These variables were
not fully accommodated in the process of learning in The Faculty of Economy & Management of
Widyatama University. Students were passively received the theoretical explanation, the facts, or the new
information from the Learning Process. Students were not actively felt and involved in the process of
learning. In other words, students were not involved in the trial and error using concrete examples, making
decision related to the received knowledge, information and the facts.

Obviously, S1 graduates of Department of Economic and Business & Management of Widyatama
University.

8 Learning styles that would form and influence the entrepreneurship competence were: 1) Concrete
Experience learning style was the style where students were supposed to openly accept new information,
feel and actively involve himself/herself directly into concrete activities in order to get new
information and knowledge. 2) Reflection observation learning style was the style where students
were supposed to observe from different of opinion and later on reflected the observation. 3)
Concept constructing learning style was the style where students were supposed to have
analytical and evaluative thinking in constructing the concepts after an observation into logical
information/knowledge. 4) Experimental learning style was the style where students were supposed
to do trial and error to implement a theory or new concepts, prove and make decision on the truth of the
experiment.

9. The results of the research suggested that the identified learning styles above would accelerate
entrepreneurship competency therefore they should be implemented into the process of leamning. The
process of learning should facilitate students with the process of accepting new information, absorbing and
involving himself/herself to get new knowledge, drawing an impression, visualizing the new
information to find alternative solution, thinking and constructing concepts by understanding the
problems structurally then internalizing the concepts into new logical conception, acting rationally and
trying out an experiment actively and intensively, responsible of the experiment by increasing awareness
of the truth of the knowledge, facts, and information he received during process of learning in the
lectures. Students should also be geared to have initiative to improve him/her toward the
achievement of standard of excellent, to find new information and see and find opportunities. They
should also be geared to be persistence and solve problems systematically, direct the work, and have
orientation to others which is manifested in his/her integrity, self confidence, expertise in
entrepreneurship and develop business relationship and pay attention to others welfare.

10. The Negative Beta Score showed the amount of influence to the process of learning. it showed reversed
influence toward the learning styles which mean that the process of, learning the lacking in exercises,
actual problem, concrete practice, concrete case, actively involved in the process of learning the case-
studies, problem solving and responsibility of case study.

RECOMMENDATION :

As a result of implementing the Entrepreneurships competency above, learmning Process in Widyatama

University should be:

o Lecturing should be in the form of demonstration, simulation, actually case, practicing active
involvement, practicing sense of responsibility in problem solving, ability to build concepts, analyzing
problems in order to understand the actual of the problems.

o Teaching Learning process should be started by the process of accepting the essence of the knowledge, the
knowledge should concern with practical application up to the level of active involvement of the
knowledge, the theory, and the facts studied under the umbrella of university curriculum. The experience of
learning to solve concrete cases is needed to accelerate active involvement and concrete experience of the
facts studied, to see job opportunities, to see real condition in order to feel and to form self
awareness.
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