
vi 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN 

SURAT PERNYATAAN 

ABSTRAK ...................................................................................................... i 

ABSTRACT .................................................................................................... ii 

KATA PENGANTAR .................................................................................... iii 

DAFTAR ISI  .................................................................................................. vi 

DAFTAR TABEL........................................................................................... ix 

DAFTAR LAMPIRAN .................................................................................. x 

BAB I PENDAHULUAN ............................................................................... 1 

1.1 Latar Belakang Pemilihan Judul ................................................... 1 

1.2 Identifikasi Masalah ...................................................................... 5 

1.3 Tujuan Laporan Tugas Akhir ........................................................ 5 

1.4 Kegunaan Penelitian ...................................................................... 6 

1.5 Lokasi dan Waktu Kerja Praktek .................................................. 7 

BAB II BAHAN RUJUKAN ......................................................................... 8 

2.1 Akuntansi ...................................................................................... 8 

2.1.1 Pengertian Akuntansi ........................................................ 8 

2.2  Laporan Keuangan ........................................................................ 8 

2.2.1 Pengertian Laporan Keuangan .......................................... 8 

2.2.2 Tujuan Laporan Keuangan ................................................ 9 

2.2.3 Komponen-Komponen Laporan Keuangan ....................... 9 

2.2.3.1 Laporan Posisi Keuangan ...................................... 10 

2.2.3.2 Laporan Laba Rugi Komprehensif ........................ 16 

2.2.3.3 Laporan Perubahan Ekuitas ................................... 16 

2.2.3.4 Laporan Arus Kas .................................................. 17 

2.2.3.5 Catatan Atas Laporan Keuangan ........................... 18 

2.2.3.6 Laporan Posisi Keuangan Awal  

 Periode Komparatif................................................ 18  

 



vii 
 

2.2.4    Pengguna Laporan Keuangan............................................ 19 

2.2.5    Keguanaan Laporan Keuangan ......................................... 20 

2.2.6 Keterbatasan Laporan Keuangan ....................................... 21 

2.3  Piutang  ........................................................................................... 23  

 2.3.1 Pengertian Piutang ............................................................. 23 

 2.3.2 Klasifikasi Piutang ............................................................ 23 

 2.3.3 Penyajian Piutang .............................................................. 25 

 2.3.4 Faktor-Faktor yang Mempengaruhi Piutang ..................... 25 

 2.3.5 Masalah-Masalah dalam Akuntansi Untuk Piutang .......... 26 

 2.3.6 Piutang Usaha yang Tak Tertagih ..................................... 31 

 2.3.6.1 Metode Penghapusan Piutang Tak Tertagih .......... 31 

 2.3.6.2 Estimasi Penyisihan Piutang Tak Tertagih ............ 33 

 2.3.7 Pencatatan Piutang ............................................................ 34 

 2.3.8 Penagihan Piutang ............................................................. 36 

BAB III OBJEK DAN METODE TUGAS AKHIR.................................... 37 

3.1 Objek Tugas Akhir ........................................................................ 37 

3.1.1 Sejarah Perusahaan .............................................................. 37 

3.1.2  Visi dan Misi Perusahaan ................................................... 39 

3.1.2.1 Visi Perusahaan ..................................................... 39 

3.1.2.2 Misi Perusahaan ..................................................... 39 

3.1.3 Struktur Organisasi .............................................................. 40 

3.1.4 Kegiatan Usaha .................................................................... 46 

3.2 Metode Tugas Akhir...................................................................... 48 

BAB IV ANALISIS ........................................................................................ 50  

4.1 Pencatatan dan Penagihan Piutang Divisi Part Indirect  

pada PT. Astra Internationat Tbk-Toyota Sales Operation  

(AUTO 2000)....................................................................... 50 

       4.1.1 Pencatatan Piutang Divisi Part Indirect pada  

                PT. Astra International Tbk-Toyota Sales Operation  

               (AUTO 2000).............................................................. 50 



viii 
 

       4.1.2 Penagihan Piutang Divisi Part Indirect pada  

         PT. Astra Internationat Tbk-Toyota Sales Operation 

         (AUTO 2000).............................................................. 51 

4.2 Masalah apa yang dihadapi dalam Pencatatan dan Penagihan 

Piutang Divisi Part Indirect PT. Astra International Tbk- 

Toyota Sales Operation (AUTO 2000) ......................................... 52 

4.3 Standard Operating Procedur Piutang Divisi part Indirect  

pada PT. Astra International Tbk-Toyota Sales Operation  

(AUTO 2000) ................................................................................ 66  

BAB V SIMPULAN DAN SARAN ............................................................... 68 

5.1 Simpulan ........................................................................................... 68 

5.2 Saran ................................................................................................. 69 

DAFTAR PUSTAKA ..................................................................................... xi 

LAMPIRAN - LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

DAFTAR TABEL 

 

Tabel 2.1 Metode Pencatatan Diskon Tunai ................................................. 28 

Tabel 2.2 Metode Penghapusan Piutang Tak Tertagih.................................. 33 

Tabel 4.1 Target dan Realisasi Penjualan Tahun 2010 ................................. 54 

Tabel 4.2 Target dan Realisasi Penjualan Tahun 2011 ................................. 55 

Tabel 4.3 Target dan Realisasi Penjualan Tahun 2012 ................................. 56 

Tabel 4.4 Daftar Piutang Tahun 2010 ........................................................... 57 

Tabel 4.5    Detail Data Pelanggan Untuk OD I Tahun 2010 .......................... 57 

Tabel 4.6    Daftar Piutang Tahun 2011 ........................................................... 59 

Tabel 4.7    Detail Data Pelanggan Untuk OD I Tahun 2011 .......................... 60 

Tabel 4.8    Daftar Piutang Tahun 2012 ........................................................... 62 

Tabel 4.9    Detail Data Pelanggan Untuk OD I Tahun 2012 .......................... 62 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR LAMPIRAN 

 

Lampiran 1   : Struktur Organisasi PT. Astra International Tbk-Toyota Sales 

Operation (AUTO 2000) Cabang Bandung Asia Afrika 

Lampiran 2   : Surat Pesanan Kendaraan 

Lampiran 3   : Faktur Suku Cadang 

Lampiran 4   : Rekapitulasi Faktur Suku Cadang  

Lampiran 5   : Rekapitulasi Faktur Suku Cadang  

Lampiran 6   : Tanda Terima Faktur Suku Cadang 

Lampiran 7   :  Surat Keterangan Magang 

Lampiran 8   : Surat Keterangan Magang dari PT. Astra International Tbk-Toyota 

Sales Operation (AUTO 2000) Cabang Bandung Asia Afrika 

Lampiran 9   : Penilaian Pelaksanaan Kerja Praktek 

Lampiran 10 : Kartu Bimbingan 

Lampiran 11 : Daftar Riwayat Hidup 

 

 

 

 

 

 

 

 

 

 

 


