ABSTRAK

Penelitian 1ini bertujuan untuk menjelaskan pengaruh emotional support terhadap
counterproductive work behavior yang dimediasi oleh quality of work life meliputi job
involvement, occupational health and safety dan job satisfaction sebagai bentuk anticipative
resistance of change pada Unit Usaha Syariah di Jawa Tengah. Pendekatan yang digunakan
adalah kuantitatif dengan metode explanatory. Sampel dalam penelitian ini sebanyak 428
responden yang dipilih melalui teknik convenience sampling. Pengumpulan data dilakukan
melalui penyebaran kuesioner, dan data dianalisis menggunakan teknik Structural Equation
Modeling Partial Least Squares (SEM-PLS) dengan SmartPLS versi 4.0.

Hasil penelitian menegaskan bahwa dalam menghadapi transformasi organisasi, fokus
manajemen tidak hanya pada pencapaian tujuan bisnis, tetapi juga pada kesejahteraan
karyawan, terutama dalam membangun ikatan sosial yang positif dan kondisi psikologis yang
sehat memperhatikan dukungan emosiona aan dan kualitas kehidupan kerja sumber
daya manusia.
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ABSTRACT

This study aims to explain the influence of emotional support on counterproductive work
behavior, mediated by quality of work life, including job involvement, occupational health and
safety, and job satisfaction, as a form of anticipatory resistance to change in Sharia Business
Units in Central Java. The approach used was quantitative with explanatory methods. The
sample in this study consisted of 428 respondents selected through convenience sampling. Data
collection was conducted through questionnaires, and data were analyzed using Structural
Equation Modeling Partial Least Squares (SEM-PLS) with SmartPLS version 4.0.

The results confirm that in facing organizational transformation, management's focus is not
only on achieving business goals but also on employee well-being, particularly in building
positive social bonds and a healthy psychological state, paying attention to emotional support,
well-being, and the quality of work life of human resources.
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